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II.

NGUYEN TAC CHUNG
1. Quy dinh hoat dOong

Quy dinh hoat dong cung cap san pham bao hiém trén moi trudng mang (“Quy dinh”) nay
ap dung cho cac Khach hang tham gia sin pham bao hiém ctia Cong ty TNHH B3o hiém
Nhan tho Chubb Viét Nam (“Cong ty” hay “Chubb Life”) trén moi trudng mang.

2. Hinh thiic cung cap

Hinh thiic Cong ty cung cip san pham bao hi€ém trén moi trudng mang bao gom:

e Cung cap trén Cong/Trang thong tin dién tif ctia Cong ty;

e Cac ting dung ctia cac dai ly bdo hiém ctia Cong ty dudgc cai dit trén thiét bj dién ti co
noi mang cho phép khach hang truy cap va mua san pham bao hiém ctia Cong ty trén
moi trudng mang. Chi tiét nhu quy dinh tai Muc III ctia Quy dinh nay.

Tuy thudc vao san pham bao hiém, viéc cung cap sin pham bio hiém ctia Cong ty trén moi
truong mang co thé dudgc thuc hién hoan toan trén moi trudng mang, hoic thuc hién mot
phan quy trinh trén moi trudng mang.

Viéc cung cap san pham bio hiém ctia Cong ty va viéc tham gia sin pham ctia khach hang
trén moi truding mang dugc thuc hién hoan toan trén cd'sG tu nguyén, binh dang, cong khai,
minh bach va khong trai véi cac quy dinh phap luat.

San pham bao hiém 1a cac sin pham bdo hiém nhan tho, stic khoe cia Cong ty dugc cung
cap trén moi truong mang. Pay cac 12 san pham hgp phap, dugc Cong ty xay dung va trién
khai phu hgp vdi quy dinh phap luat.

Cac bén tham gia giao dich trén moi trudng mang dam bio c6 day di nang luc phap luat
va nang luc hanh vi. M6i bén ¢6 trach nhiém tim hiéu cac quy dinh phap luat diéu chinh
quyén va nghia vu ctia minh dong thoi tuan tha dung cac quy dinh dé va cac ndi dung ctia
Quy dinh nay va cac quy dinh, chinh sich khac dugc Cong ty dang tii cong khai tai website
cuia Cong ty.

Danh muc cc sin pham bo hiém va quy trinh cung cap cac san pham bao hiém trén moi
truong mang co thé dugc Cong ty cap nhat, stta doi, bo sung vao tiing thoi diém.

QUYEN VA NGHIA VU CUA CAC BEN

1. Quyén va nghia vu ciia Cong ty

Co quyén ti chdi thuc hién cac yéu cau tham gia bio hiém ctia khach hang trén moi trudng
mang theo quy trinh ctia Cong ty.

C6 quyeén thuc hién cac bién phap xac thuc khach hang va yéu cau khach hang cung cap
cac tai liéu phuc vu cho muc dich dinh danh, xac thuc khach hang.

Xay dung va cong khai quy trinh cung cap san pham bao hiém trén moi trudng mang, bao
gom ca cac ban cap nhat, stta doi, bo sung.

Cung cap thong tin can thiét lién quan dén cac sin pham bio hiém Cong ty cung cap trén
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moi truong mang cho khach hang c6 thong tin.

Chiu trach nhiém doi véi cac noi dung sin pham bao hiém va quy trinh cung cap sin pham
bdo hiém trén moi trudng mang ma Cong ty da xay dung va cong khai.

Bado mat cac thong tin vé khach hang va cac giao dich véi khach hang theo quy dinh phap
luat.

Cac quyén va nghia vu khac theo quy dinh phap luat.
2. Quyén va nghia vu ctia khach hang

Pudgc quyén tu do va cht dong lua chon cac sin pham bao hiém do Cong ty cung cap trén
moi trudng mang phit hgp véi nhu cau va kha nang tai chinh cia minh.

Pugc quyén yéu cau Cong ty gidi dap cac thic mac hodc yéu cau Cong ty tu van chuyén
sau vé cac van dé chua ro lién quan dén quy trinh giao dich hoac sin pham bio hiém.

Chiu trach nhiém doc va hiéu ro vé cac sin pham bao hiém trudce khi tién hanh giao dich
mua bao hiém trén moi trudng mang.

Pam bdao ké khai cic thong tin dugc yéu cau khi tham gia bao hiém mot cach trung thuic,
day du va chiu trach nhiém doi vé6i cac thong tin do minh ké khai.

Tuan tht day da cac nghia vu ctia khach hang khi tham gia giao dich, bao gom nhung khong
gidi han cac quy dinh vé thanh toan, xac thuc giao dich.

Cac quyén va nghia vu khac theo quy dinh phap luat.

M. QUY PINH VE QUY TRINH GIAO DICH

1. Quy trinh mua bao hiém toan phan trén moi trudng mang thong qua trang ban hang
truc tuyén Chubb Life (https://muaonline.bachiemchubblife.vn)

a. San pham ap dung: Bao hiém Tai nan ca nhan md& rong - Chubb Pro, Bao hiém 3 Bénh nan
y pho bién - Chubb Share.

b. Quy trinh mua san pham bo hiém danh cho khach hang:

BudGc Hudéng dan thuic hién Noi dung chi tiét

Truy cap trang ban hang https:/muaonline.baohiemchubblifevn va bat dau quy
trinh mua hang nhu cac budc bén duéi:

1 | Chon San pham Bao hiém va | Chon san pham bao hiém va ménh gia phu hgp véi
giai phap phu hop nhu cau bao hiém

2 | Tinh phi bdo hiém Khach hang nhap chinh xac thong tin co ban vé
Ngay sinh, Pinh ky déng phi va Gidi tinh dé hé
thong tinh toan Phi bao hiém tuong Gng.
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Khach hang phai doc va chon dong y véi (i) diéu
khoan va diéu kién giao dich truc tuyén (ii) chinh
sach bdo mat ctia Chubb Life dé di ti€p tGi budc 3

Nhap thong tin khach hang

Khach hang nhap chinh xac toan bd thong tin ca
nhan dugc yéu cau va tién hanh tai anh giay to
CMND/ CCCD/ HO chiéu con hiéu luc.

*Ttr ngay 01/01/2025, CMND khong con hiéu luc theo
quy dinh phap luat.

Tra 16i cau héi Tham dinh

Khach hang chon “c6” hoac “khong” cho moi cau
héi tham dinh.

Néu tat ca déu “khong”, hé thong cho phép Khach
hang tiép tuc hanh trinh.

Néu c6 bat ky cau tra 10i “c6”, hé thong sé hién
thong biao Khach hang khong du diéu kién Stic
khoe dé tham gia Bio hiém nay, va sé ding hanh
trinh cia Khach hang.

Xem lai tit ci cac thong tin

Khach hang ki€m tra lai tit ca thong tin da khai bao
@ cac budc trén: Thong tin ca nhan, thong tin vé sin
pham chon mua, cau hoéi tham dinh.

DPoc va xic nhan cac diéu
kién, diéu khodn va xac nhan
dong y vé viéc xtily dii liéu ca
nhan theo yéu cau ctia Chubb
Life

Khach hang can doc tat ca cac diéu kién, diéu
khoan khi tham gia sin pham bdo hiém trén moi
truong mang ciia Cong ty dé can nhic c6 tham gia
bao hiém hay khong.

Cac diéu kién ctia Chubb Life khi tham gia HDBH
(dang ap dung trén trang web
muaonline.baohiemchubblifevn/)

Néu Khach hang dong y véi cac diéu khodn va diéu
kién trén, chon “bong y” dé tiép tuc hanh trinh.
Néu Khach hang khong dong y véi cac diéu khoan
va diéu kién trén, thi Khach hang khong thé tiép
tuc hanh trinh tham gia bao hiém nay.

Nhap OTP va ma giGi thiéu

Khach hang yéu cau nhan OTP bing cach bAm vao
nit “gdii OTP”. Sau do, Khach hang sé nhan dugc
ma OTP qua so6 dién thoai khach hang cung cap va
tién hanh nhap ma OTP nay.
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8 | Thanh toan truc tuyén Chon phuong phap thanh todn va tién hanh thanh
toan.

Hé thong tu dong gui bién lai thu phi t6i email
khach hang sau khi thanh toan

9 | Nhan xac nhan Ho so yéu cau | Hé thong gtii xac nhan HSYCBH da dugc nop thanh
bio hiém (HSYCBH) va két | cong va dang trong qua trinh tham dinh.

qud tham dinh « Néu thim dinh tif chéi: Hé théng gii th tif chéi
béo hiém tGi email khach hang va hoan phi.

e Néu tham dinh thanh cong: Hé thong gti Hop
dong bao hiém (HPBH) dién tii t6i email khach
hang.

2. Quy trinh mua sin pham bao hiém toan phan trén moi truong mang thong qua Wwng
dung IZION24

a. San pham ap dung: Bio hiém 3 Bénh nan y pho bién - Chubb Share
b. Quy trinh mua sdn pham bao hiém danh cho khach hang:

BudGc Hudéng dan thuic hién Noi dung chi tiét
1 bing nhap bang tai khoin | Khach hang dang nhap tai khoan 1ZIlon24 da dugc
1ZIon24 dang ky trudc (tai khoan dang nhap 1a s6 dién thoai
ciia Khach hang).

Trong truong hgp Khach hang chua co6 tai khoan
IZIon24, Khach hang phai thuc hién ding ky tai
khoan IZIon24 truGc tai buéc nay.

Cac thong tin bat budc cung cap khi dang ky: SO
dién thoai, Ho tén, Gidi tinh, Dia chi email.

Trong qua trinh dang ky phai xac thuc OTP.

2 | Chon sian pham bio hiém Chon san pham Bio hiém 3 Bénh nan y pho bién -
Chubb Share

3 Nhap thong tin khach hang | Khach hang nhap lai chinh xac ngay thang nam
sinh, va chon gidgi tinh dé hé thong tinh tudi phu
hgp tham gia bio hiém.

Néu do tudi Khach hang nam ngoai 18 - 55 sé nhan
dudgc thong bao do tuoi khong hgp 1é va khong thé
tiép tuc tham gia bao hiém.

Néu do tudi Khach hang nim trong 18 - 55, hé thong
sé cho phép tiép tuc hanh trinh.
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Chon ngudi dugc bio hiém

Hién tai ¢ budc nay, ngudi dugc bao hiém la dugc
mac dinh chon 1a Khach hang dang nhap tai khoin
1ZIon24, khong thé thay doi.

Chup hinh CCCD/CMND va
khuon mat

Khach hang chup hinh CCCD/CMND va tu chup
hinh khuoén mit ctia Khach hang. Hé thong tu dong
quét va ghi nhan thong tin.

*Ttr ngay 01/01/2025, CMND khong con hiéu luc theo
quy dinh phap luat.

bién thong tin ca nhan

Khach hang dién thém thong tin ca nhan theo yéu
cau ctia ho sd yéu cau bao hiém: dia chi, cong viéc,
chtic vu.

Tra 16i cau héi Tham dinh

Khach hang chon “c6” hodc “khong” cho moi cau
héi tham dinh.

Néu tat ca déu “khong”, hé thong cho phép Khich
hang ti€p tuc hanh trinh.

Néu co bat ky cau tra 10i “c6”, hé thong sé ra thong
bao Khach hang khong du diéu kién Stic khoe dé
tham gia Bao hiém nay, va sé diing hanh trinh ctia
Khach hang.

Xem lai tat ci cac thong tin

Khach hang kiém tra lai tit ca thong tin da khai bao
& cac budc trén: Thong tin ca nhan, thong tin vé san
pham chon mua, cau hoéi thim dinh.

DPoc va xic nhan cac diéu
kién, diéu khoadn va xac nhan
dong y vé viéc xtily dii liéu ca
nhan

Khach hang can doc ky dé can nhac va xac nhan
cac noi dung sau bang cach bAm chon vao o:

e Xac nhan thong tin khai bdo chinh xac

e Xac nhan doc & dong y vGi Quy tic & diéu

khoan san pham (c6 kém dudong dan)

e Xacnhan dong y vé viéc xti Iy dii liéu ca nhan
Néu Khach hang khong dong y véi mot trong cac
thong tin trén, thi Khach hang khong thé ti€p tuc
hanh trinh tham gia bio hiém nay.

10

Nhap OTP va Ma gidi thiéu

Khach hang yéu cau nhan OTP bing cach bAm vao
nit “gdii OTP”. Sau do, Khach hang sé nhan dugc
ma OTP qua so6 dién thoai khach hang cung cap va
tién hanh nhap ma OTP nay.
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11 | Thanh toan truc tuyén Khach hang sé tién hanh thanh todn qua cac hinh
thtic ¢6 san trén tng dung 1ZIon24. HO sd yéu cau
bao hiém (HSYCBH) sé nOp thanh cong khi khach
hang hoan tat thanh toan.

12 | Xem trang thai HSYCBH va | Khach hang c6 thé xem trang thai HSYCBH tai muc
két qua tham dinh ‘Hop dong’ trén giao dién chinh (homepage).

e Trang thai “Pang xt1 Iy” khi méi hoan tat thanh
toan

e Trang thai ‘Tt choi’ khi HSYCBH bi tif choi” (Hé
thong sé hoan phi).

e Trang thai “Kich hoat” khi HSYCBH dugc chap
thuan. Khach hang c6 thé truy cap Hgp dong
béo hiém dién tf ngay trong ting dung Izion24.

IV. QUY TRINH GIAI QUYET KHIEU NAI VA XU’ LY TRANH CHAP

V.

VL

1. Khiéu nai va quy trinh giai quyét khiéu nai
Trong qua trinh tham gia thuc hién quy trinh tham gia sin pham bao hiém dugc Cong ty
cung cap trén moi trudng mang theo Quy dinh nay hodc trong qua trinh thuc hién hgp
dong bao hiém, néu c6 phat sinh bat ky khiéu nai nao, khach hang c6 thé phan anh dén
Cong ty thong qua cac hinh thic:
e Van phong Chubb Life trén toan quoc
o Dudng day nong: (028) 3827 8123
e HoOp thu dién tii (email): Customercare.VNLife@Chubb.com

2. Tranh chap va quy trinh gidi quyét tranh chap

Khi phat sinh cac tranh chap, Cong ty va khach hang can uu tién viéc tim hiéu va giai quyét
tranh chap bang thuong lugng, hoa gidi va tim dudc su dong thuan. Trong trudng hgp cac
bén khong tim dugc su thong nhat, tranh chap sé dugc gidi quyét theo quy dinh lién quan
cuiia phap luat Viét Nam.

CHINH SACH BAO VE THONG TIN CA NHAN

Cong ty sé thu thap, sif dung cac thong tin, dif liéu ca nhan cua khach hang va/hodc do khach
hang ké khai, cung cap khi tham gia sin pham bao hiém cia Cong ty trén moi trudng mang.
Khach hang hiéu va dong y rang tat ca cac thong tin ca nhan cta khach hang sé dugc Cong ty
thu thap, st dung, x1 Iy va bdo mat theo dung quy dinh tai Hgp dong bdo hiém, Quy dinh nay
va Chinh sich bdo mat va bdo vé dif liéu cd nhan dugc Cong ty dang tai cong khai tai
https://www.chubb.com/vn-vn/footer/chubb-privacy-policy/privacy-policy-chubb-life-
vietnam.

BIEN PHAP XU LY VI PHAM DPOI VOT TRUONG HQP KHONG TUAN THU QUY DINH

Khach hang tham gia san pham bao hiém do Cong ty cung cap trén moi trudng mang c6 trach
nhiém doc, hi€u va tuan thi cac quy dinh trong Quy dinh nay. Cong ty c6 quyén thuc hién cac
hanh dong ti choi cung cap sin pham va dich vu, thuc hién cac bién phap phap ly theo ding quy
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dinh ctia phap luat hién hanh trong truong hgp khach hang khong tuan tht Quy dinh nay

Cong ty chiu trach nhiém tun thii ding cac cam két va trach nhiém, quy dinh néu trong Quy dinh
nay trong qua trinh cung cap san pham bado hiém cho khach hang trén moi trudng mang.
Trong trudng hgp Cong ty vi pham cac quy dinh hay nghia vu ctia minh, Cong ty phai chiu trach
nhiém doi v6i khach hang theo quy dinh phap luit.

PIEU KHOAN AP DUNG

Quy dinh nay sé c6 hiéu luc ké tir ngay dudc ding tai trén website ctia Cong ty. Cong ty ciing co
quyén stia doi, bo sung cac diéu khoan, diéu kién ctia Quy dinh nay tai bat ky thoi diém nao va
ban stra doi, bo sung, cap nhat sé dugc Cong ty cong khai trén website. Bang viéc truy cap, thuc
hién thi tuc tham gia sin pham bao hiém ctia Cong ty cung cap trén moi trudng mang dong
nghia vai viéc khach hang da doc, chap thuan va cam két tuan thii moi diéu khoin va quy dinh
ctia Quy dinh nay.

HO trg khach hang:

Moi thac mic hoac yéu cau hd trg, xin vui long lién hé Pudng day nong so (028) 3827 8123 hoic
qua hop thu dién tii chubblife.vietham@chubb.com
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