Kinh giri Quy khach hang,

Chubb Life Viét Nam xin gt |07 chic sirc khoe va hanh phic dén Quy khach.
Vi su quan tdm sau sac dén an toan thong tin cling nhu quyén lgi cia Quy khach,
dac biét trong bdi canh cac co quan chirc nang dang tang cudng cadnh bao vé
hanh vi [ira ddo truc tuyén tinh vi, Chubb Life Viét Nam kinh gtri dén Quy khach

KHUYENCAO
GIAO DICH AN TOAN

Bao vé thong tin ca nhan cua ban!

thong tin khuyén cdo giao dich an toan nhu sau:

B

Khong bao gio' chia sé thong tin cd nhan, mat khau, ma xac thuc
(“OTP”) qua dién thoai, email hodc cac kénh truc tuyén khac néu
khéng chac chan vé nguén goc.

Kiém tra ky: Ludn kiém tra ky dia chi va dam bao ngudn goc website
truwdc khi nhap théng tin dang nhap va cac théng tin ca nhan khac.

Bao vé manh mé: Sir dung mat khau manh, duy nhat cho moi tai
khoan va thay déi dinh ky.

Tang cwong an toan: Bat tinh nang xac thuc hai yéu té dé ting cwong
bao mat cho cac tai khoan va thao tac giao dich.

Cap nhat: Luon cap nhat phan mém diét virus va thuong xuyén quét
virus cho thiét bj ctia minh.

i

Email gia mao: Ké gian gri email gia mao yéu cau cap nhat théng tin
ca nhan hodc mat khau, cung cap tai khodn Ngan hang, ma xac thuc
OTP.

Website gia mao/ Tai khoan mang xa hoi: Ké gian tao cac website dé
Ira khach hang tham gia vao cac chuwong trinh khuyén mai,
chuong trinh ho tro cong dong khong phai do Chubb Life Viét Nam
chinh thic t6 chirc hodc giri nhirng I6i moi goi thanh toan phi
bao hiém c6 chiét khiu cao trén tai khodn mang xa hoi.

Cudc goi gid mao: Ké gian gid danh nhan vién Cong ty dé yéu cau
cung cap thoéng tin cd nhan, cung cap tai khoan Ngan hang, ma xac
thuc OTP.

Tin nhan SMS gia mao: Ké gian guri tin nhan gia mao yéu cau nhan
chon vao dudng dan dé cap nhat thong tin




Pé dam bao quyén lgi hop phap ciia Quy Khach, trong truong hop Quy khach
nghi ngo co bat ky hanh vi ltra ddo nao lién quan dén cac giao dich tai Chubb Life

Viét Nam, kinh mong Quy khach vui long nhanh chéng lién hé v&i Chubb Life
Viét Nam theo cac kénh truyén thong chinh thirc nhu sau:
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Chubb Life Vietnam

Tai khoan mang xa hoi: cua
Chubb Life Viét Nam la cac tai
khoan c6 dau hiéu da xac thuc

@) 12i khoan Facebook c6 tich xanh
Chubb Life Vietnam

Chubb Life Vietham &
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Chu bb Life Vietnam K‘;?dl::'doan Chubb - Tap doan bao hiém hang dau thé/ \
Dia chi hop thw dién tir (“E-mail”) Ung dung ky thuat sé chinh thirc
Phong Dich vu Khach hang danh riéeng cho Khach hang

Q) Email Khach hang lién hé véi Ung dung Chubb eConnect
Chubb Life Viét Nam:
Customercare.Vnlife@chubb.com
hoac Chubblife.Vietnam@chubb.com

& Email tir Chubb Life Viét Nam
glri dén Khach hang:
Customercare.Vnlife@chubb.com B cETron
hosc Cis.Vnlife@chubb.com Google Play

Trang thong tin Hop déng Tong dai Puwong day néng
Bao hiém truc tuyén Chubb Life Viét Nam
https:/www.baohiemchubblife.vn O 02838278123

Danh sach Chi nhanh va cac Phong giao dich S
I Chubb Life Viét Nam trén toan quéc theo dia chi

Bao vé thong tin ca nhan cua khach hang la trach nhiém cua Chubb Life Viét Nam.
Chung toi luébn san sang ho tro va dong hanh cung Quy khach trong viéc bao vé
théng tin, cac tai khoan ca nhan.

Hay cung Chubb Life Viét Nam chung tay ngan chan cac hanh vi lira dao!


https://www.chubb.com/vn-vn/contact-us/chubb-life-offices.html

