Thé 1¢ CHUONG TRINH TRI AN KHACH HANG NHAN DIP
KY NIEM 19 NAM THANH LAP CHUBB LIFE VIET NAM

Nhén Ky niém 19 ndm ngay thanh 14p, Cong ty Bao hiém Nhan tho Chubb Viét Nam (sau ddy goi la
“Chubb Life’) thong bao to1 quy Khach hang chuong trinh:

1.

ok~

Tén chwong trinh: “CHUCNG TRINH TRI AN KHACH HANG NHAN DIP KY NIEM 19 NAM
THANH LAP CHUBB LIFE VIET NAM ” (sau day goi 1a “Chuong trinh™)

Pija ban (pham vi) chwong trinh: Toan quéc
Thoi gian chwong trinh: 13/05/2024 dén hét 30/06/2024
Hinh thire: Ting hang hoa, cung tmg dich vu cho Khéach hang khéng thu tién

Hang héa, dich vu khuyén mai: Tat ca Hop d6ng Bao hiém, bao gdm san phém bao hiém chinh
va cac san pham bao hiém bo sung, san pham bao hiém bd trg di kém (“Hop dong Bao hlem”) do
Chubb Life phat hanh thong qua tat ca cac kénh phan phdi ctia Chubb Life trén toan qudc

Hang héa, dich vu ding dé khuyen mai:
01 (mot) phan qua tri an bao gom Bo 4m tra Mau Pon Minh Long, kém 01 (mdt) thiép tri 4n véi

10i chic dén tir Tong Gidm Ddc Chubb Life

Péi twong ciia Chwong trinh:

Khach hang c4 nhan va c6 dia chi lién lac thu tin tai Viét Nam la Bén mua Béo hiém cua cac Hop
ddng Bao hiém do Chubb Life phéat hanh, c6 hop ddng phat hanh trong nam 2005 (tir 01/01/2005
dén hét 31/12/2005) va dang con hiéu luc tinh t6i ngay 22/04/2024.

8. Tong gia tri giai thwéng ciia chwong trinh:

48,000,000 (Bén muoi tam triéu dong Viét Nam) (*)

(*) Tong gid tri thuc té sé tiry thudc vao sé lwong Khdch hang thiee té dap iing cdc diéu kién dé nhdn
qua tang theo Chuwong trinh khuyén mai nay

9.

Néi dung chi tiét ciia chwong trinh’khuyé'n mai: )
9.1. N6i dung chuong trinh khuyén mai: moi khach hang thu¢c doi tugng tham gia chuong trinh
s€ nhan dugc 01 (mdt) phan qua tri an tir Chubb Life.

9.2. Cach thurc thong bao va trao qua:

e Trong thoi gian dién ra Chwong trinh, mdi Khach hang s& dugc Dai dién tir BO phan Chim soc
Khéach hang (CSKH) tir Chubb Life lién lac qua dién thoai (theo sé dién thoai ma Khéch hang
da dang ki va dugc ghi nhan trén hé théng Chubb Life tai thoi diém trao quad) dé hoi tham, hd
trg cac thong tin can thiét, va thong bao vé Chuong trinh (sau day goi 1a “Cudc goi tri an”).
Bang viéc Khach hang dong y nhan qua ting qua cudc goi, phan qua ting s& duoc giri dén dia
chi ctia Khach hang theo phuong thirc ma Khach hang mong mudn.

e Chubb Life khong chiu trach nhiém trong truong hop khong thé chuyén qua do thong tin cung
cAp bi sai.

e Hinh thirc ting qua s& duoc linh hoat dua trén mong mudn ctia Khach hang (théng qua Cudc
goi tri an), bao gdm nhung khong giGi han boi nhimg truong hop sau:

o Néu Khéch hang yéu ciu thay doi dia chi nhan qua, Chubb Life ghi nhan va thyc hién
giao qua t&i dia chi méi duoc cung cap

o Néu Khach hang yéu ciu nhin hang qua bén véan chuyén tht ba, Chubb Life ghi nhan va
x4c nhan phuong thire van chuyén

o Néu Khach hang tir chdi nhan qua, Chubb Life ghi nhan va khéng thuc hién trao qua



10.

Cac quy dinh khac:
Chubb Life s& thong bao vé thé 16 Chuong trinh trén website http:/life.chubb.com/vn
Qua ting khong c6 gia tri quy doi thanh tién mit
Thoi gian két thuc chuong trinh c6 thé sém hon néu qua tang dugc phat hét; hodc mudn hon
dua theo lich hen cia Khéach hang
Truong hop vi Iy do bat kha khang (theo quy dinh phap luat), Chubb Life co thé (trong pham
vi dugc phép luat cho phép) huy bo, Kkét thuc, thay ddi, hodc tri hodn mot phén hoac toan bd
Chuong trinh va/hodc c6 thé loai ra khoi Chuong trinh bét ky c4 nhan nao trong bét ky trudng
hop nao c6 lién quan dén viéc gy rdi, pha hoai hay gian lan trong Chuong trinh sau khi c6 su
ddng y cta co quan nha nude co thim quyén hodc theo quy dinh ctia phap luat hién hanh.
Chubb Life s€ sir dung tén va hinh anh ctia khach hang dugc nhan qua cho muc dich quang cao
thuong mai, néu duoc d@)ng y.



http://life.chubb.com/vn

