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Disclaimer: This material contains product summaries intended for use solely by properly licensed insurance
professionals. The insurance policy actually issued contains the terms and conditions of the contract. All products may
not be available in all states and surplus lines products can be offered only through licensed surplus lines producers.
Insurance described is provided by ACE American Insurance Company and its U.S-based Chubb underwriting company
affiliates. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related
services. For a list of these subsidiaries, please visit our website at www.chubb.com. Chubb Environmental Risk,

11575 Great Oaks Way, Alpharetta, GA

30022.
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Thank You for Using TankSafe®

If you cannot access the system or have any issues, please report the problem to:
ebusinesshelp@chubb.com

To ensure timely processing, please include:

e The policy number, and

e Theinsured’s name as listed on the policy

Login

[+

(]
Enter your Chubb TankSafe username and password. .
h : re.ch m o

“Tools and services Favorite applications Muge

@ o
e Username | ‘ :
e Password

Click here for step-by-step instructions for logging into TankSafe through the Chubb Agent Portal.

For password or other problems accessing the system, please contact your agency administrator.

Account Revocation
Ninety (90) days of inactivity

Your access to TankSafe® will be revoked if your account is inactive for ninety (90) days or more.
To reactivate, please email your agency administrator.

Licenses

Please note that as a Chubb Environmental Risk approved user of the Chubb Environmental Risk online systems, you conform to and operate
only under the authority, if any, granted by your Chubb Environmental Risk producer agreement. For each submission you must have a
producer license in the state in which the insured maintains its principal place of business. If you have any questions or concerns, please contact

the TankSafe® Administrator at TankSafePolicyChange@chubb.com.

The broker must hold the appropriate license in the Insured’s state of domicile and submit that License Number in TankSafe® before the
account binds. Chubb Environmental Risk performs monthly audits on the information provided. If a license number is invalid, a warning
will be issued via a formal letter to the broker. Further non-compliance due to licensing issues will be grounds for termination of access to
TankSafe®. Access may be reinstated on a case-by-case basis and with evidence of proper individual and agency licenses.

Licensing Disclaimer: Nothing in this notice is meant to remove, change or supersede the responsibility of any broker to comply with the
requirements of any given jurisdiction(s) including, but not limited to, licensing requirements or the proper payment of all applicable taxes.


mailto:ebusinesshelp%40chubb.com?subject=
https://secure.chubb.com
https://www.chubb.com/microsites/chubb-tanksafe/tank-safe-step-by-step-instructions.html
mailto:TankSafePolicyChange%40chubb.com?subject=
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Audit Requirements
Chubb Environmental Risk reserves the right to perform periodic audits on the broker’s TankSafe® book.

Chubb Environmental Risk FastTrack Dashboard

The Fast Track Dashboard lists all the submissions and policies assigned to your Chubb Environmental Risk Producer Code.

C H U E B New Quote Policy/Quote Number - Q

A Home Policy Administration Dashboard

B2 Notifications

Welcome to the Pelicy Administration Dashboard, TSTestUser4

{7 Notes
Recently Accessed ~ Notifications ~
Q Advanced Search
Client LOB Policy Number Type Message Received
o. Un.demriﬂr\g 123 i am not real CarrierTankSafe G73239481 002 Invalid temitory Che cking the email TY'\Q ger for 9/25/2023 9:45:32 AM
Suidaines policy #FSF52192393 001
Tank 0911 CarrierTankSafe Q455633Q2023
Policy Nofice PR 0911 has been declined on 9/11/2023 5:48:00 AM
Umbrella 0911 CarrierTankSafe Q45543002003 2023-09-11 05:48:00.890 AN,
Ulieus caeser CarrierTankSafe 73044126 003 Pelicy Nofice Umbrellg 0911 has been de- 9/11/2023 5:46:30 AM
clined on 2023-09-11
PRO%11 CarrierTankSafe Q855632Q2023 05:48:29.994 A,
Policy Nofice Gulf Oil Pyt Ltd has been de- 8/16/2023 10:18:54 AM
clined on 2023-08-16
0:18:54.963 AM
Tasks 'Y 10:18:54.943 AW,
Policy Notice Gulf Qil Pvi Lid has been de- 8/16/2023 10:17:58 AM
clined on 2023-08-16
No Results Found 10:17:58.402 AM.

View All Tasks View All Nofifications

©2023 allrights reserved | Torms of Uss licensing Information Privacy Policy | Colffomio Resident Privacy Polic: wanrw chubb com

This page provides several basic functions:

Search: The search function is in the top right corner. Be sure to select whether you are searching by Policy/Quote Number or
Client Name in the drop down. Provide Policy/Quote Number or Client Name in the box to the right of the drop down; click on the magnifying
glass or press enter.

Recently Accessed: This section will allow you to quickly reenter your most recent submissions.

Tasks: To view a submission or policy on the dashboard, click on the insured name or “View All Tasks”. After selecting insured name,
click on Policy/Quote #, which will take you to your Fast Track record.

Tasks A

Mo Results Found

View All Tasks
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Notifications: To view the status of your submissions on the dashboard, click on the Message.

Noftifications A

Type Meszzage Received

Invalid territory 9/25/2023 9:45:32 AM

Checking the email frigger for
policy #FSF52192393 001

2023-09-11 05:48:00.890 AM.

clined on 2023-09-11
05:44:29.994 AR

clined on 2023-08-14
10:18:54.943 AM.

clined on 2023-08-14
10:17:58.402 A,

View All Notifications
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Advanced Search: This search function located on the dashboard, allows for broader search criteria with the following options:

o All policies and quotes
o Allclients
« Specific policies and quotes

» Specificclients

CHUBB

New Quote Policy/Quote Number

a[®]

& Home
Search for Policies, Quotes, and Clients

3 Notifications

] Notes I'm looking for:
O All Policies and Quetes

O Al Clients

Q, Advanced Search

@ specific Policies and Quotes
© underwriting
Guidelines

O speeific Client:

Search by:
Search Filters Policy Operator Valve
Policy/quote number - is -

Search in:
Search in:

All agencies v

[ Include previous terms Get status from the most recently updated transaction

[[] show only deleted policies

New Policy (Quote)

To begin a new submission, click the New Quote button at the top of the Dashboard screen.

CHUBB

% Home Policy Administration Dashboard

B2 Notifications

Welcome to the Policy Administration Dashboard, TSTestUserd

New Quote olicy/Quete Number

The next screen is Producer and Producer Contact. Select your Agency and Producer.

PRODUCER & PRODUCER CONTACT

Agency: *

I Agency -

A Required

Producer: *

IP'-:du:er -

A Required
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Once the Agency and the Producer has been selected, Fast Track product icons will appear.
Select TankSafe and choose the Effective Date of your policy. Click Next on the right-hand side of the screen to continue.

PRODUCER & PRODUCER CONTACT

Agency: *
CHUBB INSURANCE SOLUTIONS AGENCY INC (CAP/PHL) (WHITEHOUSE STATION, NJ) 07458C i

Producer: *

TSTestUser4 b g

D Set this Producer as default.

SELECT A PRODUCT

Product

| Special Event Products | | Umbrella kSufe DVacuni Building and Vacant Land | | Commercial Package

POLICY PERIOD

10/2/2003 .

Expiration Date: 10/2/2024

Note: The effective date cannot be prior to the data entry date.

Account & Insured Info

Onthe Account & Insured Info page, the following information must be entered:

« Insured Name (Should be one (1) entity. For all other entities, please reach out to your underwriter.)
e Address e City e State o ZIP

After this information is entered, select the Search Account button.

Q655911Q2023 | (Quote: New-Pending) -

ACCOUNT & INSURED INFO

INSURED INFO
TANKSAFE
Insured | 7.
Name
A Required TankSafe
Address % Qs55911Q2023
AGENCY & PRODUCER
A :
City * genay:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)
State * (select) v
Producer:
el —_— TsTestUserd
— B Save and Exit

‘ SEARCH ACCOUNT '

B TIankSafe Microsite

©2022 all righls reserved | Terms of Use Licensing Information | Privacy Policy Colifernic Resident Privaey, Polic iy chubb.com
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The search will provide Insureds, from which you select the appropriate one. If none appear, click on the Create New Account button.

INSURED INFO
TANKSAFE
Insured ¥ TankSafe User Guide =
Name Tal.'lksafe
Address * 100 S Broad St Q655911Q2028
AGENCY & PRODUCER
City * Philadelphia Agency:
CHUBB INSURANCE SOLUTIONS
State * PA v AGENCY INC (CAP/PHL)
Preducer:
Zpk jelts TsTestUsers

B Save and BExit

TankSafe Microsite

No Results Found - Please use Create New Account button to create a new account

|@eate New Accou@‘

S sy e o R e e (R S

Select the appropriate Industry Classification.

E H l_l E B New Quote Policy/Quote Number

TankSafe User Guide
Q655911Q2023 | (Quate: New-Pending)

Name
| ACCOUNT & INSURED INFO
Address * 100 S Broad St TANKSAFE
®
TankSafe
City * Philadelphia Q655911Q2023
Guidelines state x PA .
AGENCY & PRODUCER
Tip * 19106 Agency:
CHUBB INSURANCE SOLUTIONS
FEIN AGENCY INC (CAP/PHL)
Producer:
TsTestUserd
Industry Classification -
4 (Seieeh) . s
Airport - 4581

Type of Insurance *
Convenience Stores - 5411
Telephone # Gasoline Service Stations - 5541 Save and Exit
Marinas - 4493 )
E IankSafe Microsite
Automobile and other motor Vehicles - 5012
Email Address
Schools and Educational Services - 8299
Petrolevm Bulk Stations and Terminals - 5171

Motor Vehicle Dealers (New and Used) - 5511 e

[y toading and Unlocding coverage fo be included on fhe Yes

policy? *

©2023 all rights reserved | Terms of Use Licensing Information | Erivaey Policy Califomia Resident Privaey Policy o chub.com
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If you choose gasoline service stations, convenience stores or petroleum bulk stations and terminals, a second drop down box
will appear to select the Petroleum Brand.

CHUBB [rowre |

Policy/Quote Number

: a [E]

¥ Home TankSafe User Guide
Q855911Q2023 | (Quote: New-Pending)

3 Notifications

| ACCOUNT & INSURED INFO

City * Philadelphia
] Notes
State + PA -
Q Advanced Search
Tip * 19106
© underwriting i
Guidelines
Industry Classification * Convenience Stores - 5411 v

Petroleum Brand *

Type of Insurance *
=

Telephone # Citgo.
Conoacs, 76, Phillips 46, Jet

ExxonMebil, Esso, Exxon, Mobil

Email Address
Getty
Guli Oil
Hess
Lukoil
Is Loading and Unloading coverage fo be included on the
policy? *
©2023 all rights reserved |  Terms of Use Licensing Information |  Privacy Policy Calitomnia Resident Privacy Policy

Last Saved: 10/2/2023 5:04:00 PM Policy Actions ~

TANKSAFE

TankSafe®

Q655911Q2023

AGENCY & PRODUCER
Agency:

CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer:

TsTestUserd

NEXT

B Save and Exit

E IankSafe Microsite

o chub.com

Note: If the petroleum brand is not available from the options, select Other and input the petroleum brand.

Industry Classification * Convenience Stores - 5411 v
Petroleum Brand »* @ v
Other Brand * Marathor

Select the Type of Insurance.

AST - Aboveground Storage Tanks
UST - Underground Storage Tanks
AST/UST - Combination Policy with types of storage tank

Select Insurance Type)

Type of Insurance *

(Select Inzvurance Type)
Telephone #
usT

AST
Email Address AST/UST
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When Type of Insurance is selected, the following message will appear regarding day tanks:

Any Day Tanks attached to a scheduled tank system are required to be scheduled as a
‘Covered aboveground storage tank’ for coverage to apply.

Note: There is optional information that can be input on the Account and Insured Info page.
This information is not required to proceed with submissions.

o Telephone number of the applicant
e Email address of the applicant

e Federal Employer Identification Number (FEIN) of the applicant (nine (9) digits)

The Loading and Unloading coverage question is automatically checked as Yes

Iz Loading and Unloading coverage to be included on the Yes
policy? *

Is the Insured purchasing this coverage to satisfy financial
responsibility requirements? *

Certificates will not be provided for tanks located in TN, or NH.

If you choose to select No for Loading and Unloading coverage, the following message will appear:

cCHUBB

Do you still want to remove this coverage?

Loading and Unloading is a required coverage to be compliant with financial responsibility regulations.

Note: If you continue with the No selection for the Loading and Unloading coverage, a certificate of financial responsibility will not generate.

The Additional Insured option is available and includes the following information fields:
« Additional Insured Name Note: This is the only required field
o Address o City e State o ZIP

ADDITIONAL INSURED

Add Additional Insured

ADDITIONAL INSURED

|Additional Insured 123 Additional Insured Way, Philadelphia, PA 19104

If there is more than one additional insured, select the Add Another Additional Insured button.
To delete an additional insured, select the Delete button.

Choose Next to continue.

10
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Facility Info

TANKSAFE® USER GUIDE

cCHUBB

Tank$Safe User Guide
Q655911Q2023 | (Quote: New-rending)

Q Advanced search

NewQuote |  Forcy/Quots Number

alB]

Lost Saved: 10/2/2023 3:35:00 s | Policy Acfions

@ ACCOUNT L INSURED INFO

FACILITY INFO

FACILITY DETAILS

Facility Name *

Facility Address =

city *

state =

zip *

Facility Regisiration 1D

Chubk

436 Walnut 5t

Philadelphia
PA =
19108 Refresh Map

123456

TANKSAFE

TankSafe®

@855711@2023

AGENCY & PRODUCER

Agency:

‘CHUBE INSURANCE
SCLUTIONS AGENCY INC
(carp/FrL)

Froducer:

TSTestuserd

FACILITY

On the Facility Info page, you will input information about the facility including USTs and/or ASTs.

The information entered on this page is used to create the Certificate(s) of Financial Responsibility.

The following information must be entered:

o Facility Name

o Facility Address

o City

o State

o ZIP

The Facility Registration ID is a site identification number assigned by a regulatory agency to the location of the facility as explained in

This number will automatically populate for any Certificate of Financial Responsibility issued on an account.

Once the Facility Name and Facility Address fields are completed, select the Refresh Map button and the location should appear on the map.

11
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Adding Tanks

To add Aboveground Storage Tanks/Underground Storage tanks go to the specific Storage Tank Details. If both AST and UST coverage
is selected, both will appear on the Facility Info page as shown below.

Aboveground Storage Tank Details

Aboveground Storage Tank List

| Import AST Detagils from Spreadsheet |

Add AST

Underground $torage Tank Details

nderground Storoge Tonk List

| Import UST Details from Spreadsheet |

Add UST

An AST spreadsheet upload option is available on the Aboveground Storage Tank Details section.
Click on Import AST Details from Spreadsheet.

Once the template is downloaded and completed, use the Browse and Upload buttons to select and import the spreadsheet tank data.

A ST Upload

1

N Drag files here or

- Lo Choose from folder
1

]
]
]
]
4

s [ e

The above template can be vsed to vplood tank-specific informafion for each facility. Exposwre information may olso be entered
manually. Flease note:

Download Template

* All information must be completed in full. ©nce all fank information has been input. the subsequent rows may be left blank

* Tank information vploods are opplicable only on a per faciity basis. f there are several focilifies to be provided coverage, muli-
ple completed femplates will be needed

* There are diferent vpload templates for ASTs vs. USTs. Flease ensure the comrrect femplate is used to provide tank information.

* The upleaded templates will be saved to the cccount file. Tank-specific infermation can then further be vpdoted manually vio
the Tanksafe system interfoce.

12
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Another option is to manually enter the information by clicking Add AST.

Aboveground Storage Tank Details

Abowveground Storage Tank List

Import AST Details from Spreadsheet

AST's 1D = AST 1

instoflation Date = 120172000 O
Retroactive Date = 10/02/ 2023 0
AST Secondary Containment = Irmpermeable [Concrete/hetal] b

Piping Secondary Containment =
auvtomatic overfill/spill Profection and/or
Electronic Leak Detection =

A3T's Copacity Gallons = 2,000
Tank Content = Cizse| b

Duplicate AST | ‘ Add another AST ‘ ‘ Delete AST

After manually entering AST information, you can select the Duplicate AST button. The Duplicate AST button copies your most recent entry
leaving the only item to be input as the AST’s ID.

Another way to add additional ASTs, is to select Add Another AST button, which will allow you to manually enter in the ASTs information.
To delete an AST, select the Delete AST button.

13
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An UST spreadsheet upload option is available on the Underground Storage Tank Details section.
Click on Import UST Details from Spreadsheet.

Once the template is downloaded and completed, use the Browse and Upload buttons to select and import the spreadsheet tank data.

U S TUpload

Drag files hers or
Choose from folder

The above tempicte can be used to vplood fonk-speciic informafion for each facility. Exposwe information may also be enfered
manually. Flease note:

Downrnload Temglate

» Al informafion must be completed in full. Once all fank informaofion has been input, the subsequent rows may be left blank.

* Tank information uploads are applicable only on a per facility basis. if there are several fociities to be provided coverage, multi-
ple completed femplates will be needed.

* There are different upload templates for ASTs vs. USTs. Please ensure the comect template is used to provide fank informafion.

* The uplooded templates will be saved fo the account file. Tank-specific infermation can then further be vpdofed manually via
the TankSofe system interface.

Another option is to manually enter the information by clicking Add UST.

After manually entering UST information, you can select the Duplicate UST button. The Duplicate UST button copies

your most recent entry leaving the only item to be input as the UST’s ID.

Another way to add additional USTs, is to select Add Another UST button, which will allow you to manually enter in the USTs information.

To delete an UST, select the Delete UST button.

Underground $torage Tank Details

nderground Sforoge Tonk List
UST 1

| Import UST Details from Spreadsheet |

USTSID = UsT1
instafiation Date = 12/01/2000 O
refroactive Date = 10/02/2023 O
ST Construction * Doubls Walled X
UST's Capacity Gallons = 12,000
Tank Confent + Urlzazed i
Duplicate UST | | Add another UST | | Delete UST |

For the AST/UST ID, you can input your own nomenclature to identify each tank (e.g. UST-O1 or AST-01).

Note: If you do not have any particular nomenclature, then designate the tanks as 1, 2, 3, etc.
For the Installation Date, use the date of when the tank was installed.

Regarding the Retroactive Date, up to 10 years of Retroactive Date coverage can be selected.

cCHUBB

14
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Located on the Facility Info page are Facility Level Questions. These questions must be answered before continuing to the next page.

~  FACILITY LEVEL QUESTIONS

Is there leak detection and tank maint for all storage tanks
present at this facility?(For example, Statistically Inventory
Reconciliation (SIR) with Annual Tank Tightness Tesfing or Automatic

Tank Gauging [ATG)/Electrenic Monitoring for USTs; Automatic
overfill/spill protection and/or elecironic leak detection for ASTs.) *

Do you have a written Spill Prevention Confrol & Countermeasures
(spCC) Plan for this facility?

Less Hiztory Infermation fer this Facility + | Ne pollution related clean-ups or 3rd party claims at this facility in past 10 years |

| Pellution at facility in past 10 years, resolved with regulatery closure ‘

Do you ufilize a 3rd party Engineering firm to provide Compliance
Management Services for this Facility? «

Are any of the individval underground storage fanks greater than
30,000 gallons in capacity or does the facility have more than 2,000,000

gallens in total aboveground sterage tank capacity? +

Do any of the storage tanks contains ethanol or other non-petroleum
based products? +

Are any storage tanks located at a marina or airport? +

After completing the facility questions, to add an additional facility,
g0 to the top of the page on the right-hand side and select the
Add Additional Facility button.

If you do not have another facility to add, choose Next to continue.

TANKSAFE

TankSafe®

Q455711Q2023

AGENCY & PRODUCER
Agency:

CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer:

TsTestUserd

FACILITY

Chubb

VA

Add Additienal Facility >

BACK

NEXT

B Save and Exit

B IankSafe Microsite

15
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Rating

The rating page will reveal the Effective Date selected at the beginning of the new quote.
The Effective Date selected can range from the present date to seventy (75) days forward.
When the Effective Date is selected, the Expiration Date will indicate a one-year term.

Select the Limits of Liability using the drop-down box. Defense limits are separate from the aggregate limits.

This is a system- filled field and will always equal the aggregate limit. AST/UST policy limits structure is different for the combined
AST/UST policy. Limits are dedicated for the UST exposure and separately to the AST exposure. These dedicated limits are necessary
to preserve capacity for financial assurance purposes. Defense limits are outside these dedicated limits and equal to the lesser of

the aggregate limits selected. The Total Policy Aggregate Limit is the Aggregate Limit plus the Defense Limit.

The default Broker Commission is Standard. If Net is chosen, the commission will be 0%.

Effecfive Dale : 10/02/2023 [ Expiration Date: 10/02/2024

LIMITS OF LIABILITY

UsT AST
Per Storage Tank Incident Limit of Liability (Claims and Remediation Costs)®
$1.000,000 v $1.,000,000 :
Aggregate Limit of Liability(Claims and Remediation Costs) for all Storage Tank
$1.000,000 - $1.000,000 - Incidents*

Total Aggregate Limit (Exclusive of Defense Costs)

$2,000,000
$1.000,000 Aggregate Limit of Liability for all Legal Defenze Expense: for all Storage Tank Incidents
$3,000,000 Total Policy Aggregate Limit of Liahility for all Storage Tank Incidents

Broker Commiszion (%3) =

Broker License Number 1 23456]

16
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After selecting your limits, the Facility Questions must be answered on the rating page to continue.
The facility questions match the questions on the TankSafe application.

UNDERWRITING & APFLICATION QUESTIONS

Note: Questions below are numbered as per page 2 of the Storage Tank Application.

8. Were all of the Applicant’s or any other party fo the proposed inzurance's storage tanks new at the time of
installation?

¥. Were any storage fanks included on the insured schedule installed more than thirty (30) years ago? (Twenty-
five (25) years for tanks located in the state of Connecticut?)

10. Are any of the Applicant's or any other party to the propesed insurance’s storage tanks located within one (1)
mile of o body of water? (if “Yes", please complete the Marina Questionnaire form as an attachment to this
application.)

11. Are any of the Applicant's or any other party to the proposed insurance’s facilities located in the Stafe of
Florida?

12. Are Single-Walled Storage Tanks (i.e., Bare Steel Tanks, Steel Tanks with Cathodic Protection, STIP % Tanks or
Tanks operafing under ACT 100), with or without any form of tank lining, located at the Applicant's or any other
party to the preposed inzurance's facilities in the State of Florida? (Only applicable if Quesfion 11. iz answered
“Yes").

13. Within the past five (5) years has the Applicant purchased this fype of insurance coverage? (If “Yes”, please
provide informafion regarding any such coverage and all available loss infermatfion.)

14. Are there currently, or have there historically been, any hazardous, toxic, or regulated substances sloled at Yes
any of the locations for which this applicafion for insurance is being made other than these product: ¥
Diesel Fuel, Motor Cil, Fuel Qil, or Kerosene?

15. Were any tanks ever removed or closed in placed af the location(s) where the scheduled tanks are currently

located?

16. Does the Applicant and any other parties fo the proposed insurance maintain a Spill Prevention and Counter Yes No N/A
Contfrol Plan with regard to any aboveground tanks for which coverage iz sought? (If “Yes”, please provide a

copy of such plan.)

17. Within the past five (5) years have !hefe heen any | repoﬂﬂble spills of regulated substances, hazardous waste
or any other pollutantz, as defined by apg | statutes or v lationz, at the facility(ies) where
the tanks the Applicant is seeking coverage for are located?

18. Within the past ten (10) years have any repairs or upgrades been performed on any tanks?
18a. Are all underground storage tanks compliant with 1978 regulations?

19. Within the past five (5) years have any claims been made or legal actions (including any regulatery proceed-
ings) been brought against the Applicant or any other party to the proposed insurance?

20.Does the Applicant or any other parly fo the proposed insurance have knowledge of pollution conditiens at
any of the proposed covered locafions?

21. At the time of signing thiz application, is the Applicant or any other parly to the propesed insurance aware of
any circumstances that may reasonably be expected to give rise fo a claim against any party to the propesed
insurance?

22, Within the last five (5) years befere the date of signing thiz application, has the Applicant, any of its affiliated
entifies, or any persen or entity proposed to be an insured filed or been the subject of any proceeding related to
bankruptey, receivership, and/or insolvency?

23. At the ftime of signing this application, do the Applicant, any of its affiliated entfifies, or any persen or entity pro-
posed to be an insured either (a) intend te commence or (b) know of any plan or threat o commence any pro-
ceeding relating fo bankrupicy, receivership, and/or insolvency, whether by or against one or more of them?

BACK

After answering the questions, select Next to proceed.
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Summary

The Summary page presents the information from the previous pages for review.

TankSafe User Guide
Q655911Q2023 | (Quote: New-Pending)

Last Saved: 1

@ ACCOUNT & INSURED INFO
INSURED & POLICY INFO

@ FACILITY INFO

Insured Info Policy Info
© RATING
Insured's Name TankSafe User Guide Effective Date 10/02/2023
SUMMARY
Address 1 100 S Broad St Expiration Date 10/02/2024
Address 2 Type Of Insurance AST/UST
City, state, Zip Code Philadelphia, PA 12108 SIC Code 5411
Phone # -

Email Address 4

LIMITS OF LIABILITY ST ST

e G $1.000.000 $1.000.000
Aggregate $1,000,000 $1,000.000
Total Aggregate (Exclusive of Defense Costs) $2,000,000

Defense Limit $1,000,000

Total Policy Aggregate Limit of Liability for all Storage Tank Incidents $3,000,000

Is the Insured purchasing this coverage to safisfy financial Yes

responsibility requirements?

Is Loading and Unloading coverage to be included on the Yes

policy?




CHUBB ENVIRONMENTAL ~ TANKSAFE® USER GUIDE cCHUBB

By clicking on the appropriate chevron arrows, you can review the Facility, Tank, Additional Insured and Underwriting
and Application Questions details.

APPLICATION PREVIEW

Total Number of Facilities Submitted for Coverage : 1

View Facility Details

Number Of AsTs Submitted for Coverage : 1

View AST Details

Number Of UsT: Submitted for Coverage : 1

View UST Details

Location Name Tank ID Installation Date Retroactive Date Tank UsT's Capacity Tank Content
Construction Gallons
Chubkbk UST 1 12/01/2000 10/02/2023 Double Walled 12000 Unleaded
Are Addifional Insureds fo be listed on the Policy : Yez

View Additional Insured Details

Underwriting and Application Questions

View Underwriting & Application Question Details

If the submission is not acceptable for coverage or requires further review, you will receive a message in the summary section under
Underwriter Referrals/Declination. The submission will then refer to underwriting.

UNDERWRITER REFERRALS/DECLINATION

RO18 - Submission has been referred due to selected refroactive date.
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TANKSAFE

TankSafe®

QE55711Q2023

Additionally, a message will appear on the right side of the
screen to indicate an underwriting referral.

Once the submission has been reviewed by underwriting,
a system message will be sent to the assigned user and generate
in the Notifications section of the dashboard — see page 5,

CHUBB INSURANCE SOLUTIONS Notifications, of this document.
AGENCY INC (CAP/PHL)

AGENCY & PRODUCER

Agency:

Producer:

TsTestUserd

This quote has been referred
te Underwriting for further re-
view. You will receive nofifi-
cafion when processed. A
quote will be offered if the
account meets underwriting
guidelines.

¢ Goio Doshboord Home

E IcnkScie Microsite

After confirming the information for the quote and reviewing the terms, check the box | agree.

The producer warrants and represents fo the insurer that the information entered into the TanksafeA® Database ( the @€ceDatabasede = ) is true and correct, and that the pro-

ducer has exercized its best efforts in verifying the accuracy of the information.The producer acknowledges that the information entered into the Database is material to the de-

cizsion of the insurance company to issue o policy, and that the issuance of a policy by the insurer iz in reliance upon the sufficiency and accuracy of the information entered
into the Database by the producer.

20
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You will receive three deductible Quote Options showing the premium of that deductible option under Total Premium.
Some states have taxes, which will appear in the quote options under Taxes and will be part of the Total Premium.

To Generate a Quote: Select the appropriate Quote Options by checking the associated boxes.

QUOTE OPTIONS :

Please select up to 3 options to show on your quote.

Deductible Base Premium TRIA Taxes Total Premium
$5,000 $1.480 $0 MA $1,480.00
[in] $10,000 $1,258 $0 MA $1,258.00
O $25,000 $1.006 50 MA $1.006.00

After selecting your Quote Options, two Generate Quote options will appear in a box, in the upper right corner.

e Generate Quote

o Generate Quote with Forms

The Generate Quote option is a quote letter and the Generate Quote with Forms option is a quote with specimen forms.
After selecting one of the Quote Options, the generated quote will be available at the bottom left corner in Documents.

By selecting Documents, the folder will open to allow you to select and view your generated quote.

Documents

TankSafe®

Q655911Q2023

Y
H
'_o Drag file here or H

== | Choose from folder

Rename Documents

AGENCY & PRODUCER

Agency:

CHUBB INSURANCE
SOLUTIONS AGENCY INC
(CAP/PHL)

Quoteletter
10/2/2023, 10:09 PM

Producer:

T5TestUserd

Approved
Email{@655911Q@2023)

10/2/2023, 10:07 PM

Thiz quete haz been ap-
proved by Underwriting.

Generate Quote

Referred
Email{Q655911Q2023),

10/2/2023, 9:59 PM

Generate Quote
with Forms

Generate
Application Form

Proceed to Issue

Save and Exit

21
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To Generate an Application Form:

Select the Generate Application Form button and it will be available in Documents.

TankSafe®

Q655911Q2023

AGENCY & PRODUCER

Agency:

CHUBB INSURANCE
SOLUTIONS AGENCY INC
(CAP/PHL)

Producer:

T5TestUserd

Thiz quete haz been ap-
proved by Underwriting.

‘ Generate Quote |

Generate Quote
with Forms

Generate
Application Form

‘ Proceed to Issue ‘

Save and Exit

If you Need to Leave the Quote Record:

Make sure to select Save and Exit on the
right-hand side of the screen to save data
and not lock the record.

Within the Documents folder, is the option
to add underwriting information by selecting
Add an Attachment and uploading the data.

Documents

Drag file here or
Choose from folder

et

Ie

Rename Documents

Quoieletter
10/2/2023, 10:09 PM

Approved
Email(Q4655211@2023)

10/2/2023, 10:07 PM

Referred
Email(Q455211Q@2023)

10/2/2023, 9:59 PM

AGENCY & PRODUCER

Agency:

CHUBB INSURANCE
SOLUTIONS AGENCY INC
(CAP/PHL)

Producer:

TsTestUzerd

Thiz quote haz been ap-
proved by Underwriting.

Generate Quote

Generate Quote
with Forms

Generate
Application Form

‘ Proceed to Issue ‘

cCHUBB
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Issue

To proceed with binding and policy issuance,

select the Proceed to Issue button on the summary page.

Choose a Deductible option to Bind.

AGENCY & PRODUCER

Agency:

CHUBE INSURANCE
SOLUTIONS AGENCY INC
(CAP/PHL)

Producer:

TSTestUserd

This quote has been ap-
proved by Underwriting.

Generate Quote

Generate Quote
with Forms

Generate
Application Form

Proceed to Issue
1%

Proceed to lssue

B sSave and Exit

E IonkSafe Microsite

BIND OPTIONS :

Please select Deductible opticn to Bind

Deductible Baze Premium TRIA Taxes Tetal Premium
$5,000 $1,480 $0 NA $1,480.00
O $10,000 $1,258 $0 NA $1,258.00
i $25,000 $1,006 s0 NA $1,006.00

cCHUBB
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Upload a current insured signed and dated application by choosing Upload Signed Application.

SIGNED AND DATED APPLICATION

Please Upload a current inzured zigned and dated application prior to binding coverage. Please note:

-File size should not exceed 30MB

Upload Signed Application

-The following file types are allowed: pdf, jpg, doc, docx, xis, xlsx

Select Browse to choose the file path. Then input a File Name such as ‘Application.

Upload

File Name *

Drag file here or

Choose from folder

‘ Upload ‘ ‘ Cancel ‘

Once the application has been uploaded, you will be able to bind by selecting the Issue button.

cCHUBB

© ACCOUNT & INSURED INFO
@ FACILITY INFO

© RATING

© SUMMARY

ISSUE

TankSafe User Guide
Q655911Q2023 | (Quote: New-Approved)

New Quote Policy/Quote Number v

ale]

Last Saved: 10/2/2023 10:22:00PM | Policy Actions ~

POLICY PERIOD

Effective Date 10/02/2023
Expiration Date 10/02/2024
BIND OPTIONS :

Please select Deductible option to Bind

Dedluctible Base Premium TRIA Taxes Total Premium
$5,000 1,480 $0 NA $1,480.00
[ $10,000 $1.258 50 NA $1.258.00
0 $25,000 $1,006 50 NA $1,006.00

SIGNED AND DATED APPLICATION

Document: Signed Application 2023

Congratulations, your file has be:
more about Chubb’s free plantin

Click here You Helped Plant g Tree!

ssfully uploaded. Please click the Issue bution to bind coverage and plant a free. To leam

TANKSAFE

TankSafe®

Quote Number:

Q855911Q2023

AGENCY & PRODUCER
Agency:

CHUBB INSURANCE
SOLUTIONS AGENCY INC
(CAP/PHL)

Producer:
TsTestUserd
TankSate User Guide
Commission:

15%

Company:

ACE American Insurance
Company

Admitted Status:

Admitteg

[ Save and Exit

24
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After selecting the Issue button, a message in the lower right side will confirm policy issuance.

E H U E E New Quote Policy/Quote Number = Q
e Lo o sl ST —

(73235244 001 | (InForce: New-Committed)

& Nofifications

© ACCOUNT & INSURED INFO TankSafe User Guide

POLICY PERIOD

£] Notes @ FACILTY INFO Commission:
- Effective Date : 10/02/2023 15%
@ RATING ;
@ A st Expiration Date : 10/02/2024 Company:
o © summARY ACE American Insurance
Company
@ undenwiting ISSUE Admitted Status:
BIND OPTIONS :

Guidelines Admitted

Please select Deductible option fo Bind

¢ Go to Dashboard

Deductible Base Premium TRIA Taxes Total Premium Horma,
$5,000 $1.480 s0 NA $1.480.00

B Go o TransACT
$10,000 $1258 $0 NA $1,258.00

E IankSafe Microsite
$25,000 $1,008 so NA $1,006.00

Your policy has been is-
sued! Thank yeu for making
Chubb your market of
choice.

SIGNED AND DATED APPLICATION

Signed Application 2023

GENERATE POLICY
DOCUMENTS

GENERATE
CERTIFICATES

Documents

'.o Crag file here or
Choose from folder

el

To access your generated documents,
go to the lower left corner and click on
Documents.

PolicyPack

10/2/2023, 10:23 PM

319724 App Form
07182023 021542 p
df

10/2/2023, 10:21 PM

PREVIEW 015 G2
8392369 004 Endle
ter 10022023 0413
13.pdf

10/2/2023, 10:21 PM

Quoteletter
10/2/2023, 10:19 PM

Quoteletter
10/2/2023, 10:09 PM
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Renewals

Renewals assigned to your broker code will generate seventy-five (90) days prior to the effective date. Renewal issuance is
NOT AUTOMATIC. Every renewal must be submitted, reviewed, and bound.

All policy information will carry forward from the current term to the renewal. Please review the submission accordingly at each renewal
as information may change at renewal.

Any mid-terms change made to a current Fast Track policy will reflect on the renewal. Any mid-term changes made to an expiring Solutions
policy must be updated manually on the renewal.

In addition to the seventy-five (90) days prior to the effective date, there is a four (4) day grace period following the expiration date to
bind the renewal. On the 5th day, the renewal quote will expire. Expired renewals will not be reinstated. The only option to bind coverage
on arenewal that has expired is to enter the account as a new submission.

Your system-generated renewal should appear automatically under Tasks or View All Task, by selecting View All Tasks:

Tasks ~

No Resulfs Found

View All Tasks

If your renewal submission is not available under Tasks, search for a renewal policy by entering the Policy Number or Client Name
in the Search box located at the top right corner; click the Magnifying Glass icon or press Enter.

New Quote Policy/Quote Number - Q
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Your search will appear under Search Results.

Select Magnifying Glass to right of named insured.

E H l_l B B New Quote Policy/Quote Number v G73235244

O Al Clients

A Home

@ specific Policies and Quotes

O specific Clients
B2 Notifications

{7 Notes
Search by:
Q Advanced Search Search Filters Policy Operator Value
Policy/quote number v confains v G73235244

@ undenwiting

Guidelines

Searchin:

Search in:

[J Include previous terms Get status from the most recently updated fransaction [[] show only deleted policies
Policy/Quote # Insured Name Line Eff Date Exp Date Status Locked
G73235244 002 TankSafe User G CarrierTanksafe 10/2/2024 10/2/2025 InForce @ D o -D

4 Page 1 of 1 ] f+} Per Page Options 10 *

On the next TransACT screen, select the Edit Policy icon.

CHUBB New Quote |  Policy/Quote Number v 673235244
x TankSafe User Guide
A Home G73235244 002Q | Inforce Last Saved: 10/2/2023 10:28:00 PM Policy Actions

(2 Notifications

TransACT

£ Notes Tanksafe User Guide (Inforce - Renew - Pending)
Q Advanced Search

Insured Neme: TankSafe User Guide Efective Date: 10/2/2023 Full Term Premium: $1,480.00
© Undenwiing Policy #: 73235244 001 Inception Date: 10/2/2028 Written Premium; $1,480.00
ELED Policy Status: Inforce Expiration Date: 10/2/2024

QuickFilter
All -

Type Effective Date New Premium Charge Status Last Modified by

Yo Bisdiass 10/2/2023 $1,480.00 $1,480.00 Ered acepartner\TSTestUrerd

Ren 10/2/2024 $1,589.00 $1,589.00 et acepartner\TsTestUzer2
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cCHUBB

After selecting Carrier TankSafe, you will advance into the renewal record at the Account & Insured Info page.

TankSafe User Guide

& ACCOUNT & INSURED INFO
@ FACILTY INFO
& RATING

@ SUMMARY

G73235244 002Q | (InForce: Renew-Pending)

Last Saved: 10/2/2023 10:28:00 PM Policy Actions ¥

INSURED INFO

Insured  *

Name

Address *

City *

State *

Tip *

FEIN

Industry Classification *

Petroleum Brand *

Other Brand =

Type of Insurance *

TankScafe User Guide

100 S Broad St

Philadelphia

PA -
192106

Convenience Stores - 5411 -
Other -
Marathon

AST/UST v

Any Day Tanks aftached fo a scheduled fank system are required fo be scheduled as a ‘Covered
aboveground storage fank’ for coverage to apply

Telephone #

T S

TANKSAFE

TankSafe®

Policy Number:

G73235244 002Q

AGENCY & PRODUCER
Agency:

CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer:

TSTestUserd

NEXT

B Save and Bxit
B GotolransACT

B IankSafe Microsite

The workflow for renewal will follow the same steps as a new submission, with all information pre-filled as expiring.
Any changes at renewal should be updated within the submission prior to generation of a quote and/or policy issuance.

Review the information, make any necessary changes on each page and select Next to continue.

TANKSAFE

TankSafe®

Policy Number:

G73235244 002Q

AGENCY & PRODUCER

Agency:

CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer:

TsTestUserd

| NEXT |

& sSave and Exit

E IankSafe hMicrosite

If you Need to Leave the Quote Record:

Make sure to select Save and Exit on the
right-hand side of the screen to save data
and not lock the record.
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	Audit Requirements
	Audit Requirements
	Chubb Environmental Risk reserves the right to perform periodic audits on the broker’s TankSafe book.
	®

	Chubb Environmental Risk FastTrack Dashboard
	The Fast Track Dashboard lists all the submissions and policies assigned to your Chubb Environmental Risk Producer Code.

	This page provides several basic functions:
	This page provides several basic functions:
	Search: The search function is in the top right corner. Be sure to select whether you are searching by Policy/Quote Number or Client Name in the drop down. Provide Policy/Quote Number or Client Name in the box to the right of the drop down; click on the magnifying glass or press enter.
	 

	Recently Accessed: This section will allow you to quickly reenter your most recent submissions.
	Tasks: To view a submission or policy on the dashboard, click on the insured name or “View All Tasks”. After selecting insured name, click on Policy/Quote #, which will take you to your Fast Track record.
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	Advanced Search: This search function located on the dashboard, allows for broader search criteria with the following options:
	Advanced Search: This search function located on the dashboard, allows for broader search criteria with the following options:
	• 
	• 
	• 
	• 

	All policies and quotes

	• 
	• 
	• 

	All clients

	• 
	• 
	• 

	Specific policies and quotes

	• 
	• 
	• 

	Specific clients



	New Policy (Quote)
	New Policy (Quote)
	To begin a new submission, click the New Quote button at the top of the Dashboard screen.

	The next screen is Producer and Producer Contact. Select your Agency and Producer.
	The next screen is Producer and Producer Contact. Select your Agency and Producer.
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	Once the Agency and the Producer has been selected, Fast Track product icons will appear. Select TankSafe and choose the Effective Date of your policy. Click Next on the right-hand side of the screen to continue.
	Once the Agency and the Producer has been selected, Fast Track product icons will appear. Select TankSafe and choose the Effective Date of your policy. Click Next on the right-hand side of the screen to continue.
	 


	Note: The effective date cannot be prior to the data entry date.
	Note: The effective date cannot be prior to the data entry date.

	Account & Insured Info
	Account & Insured Info
	On the Account & Insured Info page, the following information must be entered:
	• 
	• 
	• 
	• 

	Insured Name (Should be one (1) entity. For all other entities, please reach out to your underwriter.)



	• 
	• 
	• 
	• 
	• 

	Address



	• 
	• 
	• 
	• 
	• 

	City



	• 
	• 
	• 
	• 
	• 

	State



	• 
	• 
	• 
	• 
	• 

	ZIP
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	The search will provide Insureds, from which you select the appropriate one. If none appear, click on the Create New Account button.
	The search will provide Insureds, from which you select the appropriate one. If none appear, click on the Create New Account button.

	Select the appropriate Industry Classification.
	Select the appropriate Industry Classification.
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	If you choose gasoline service stations, convenience stores or petroleum bulk stations and terminals, a second drop down box will appear to select the Petroleum Brand.
	If you choose gasoline service stations, convenience stores or petroleum bulk stations and terminals, a second drop down box will appear to select the Petroleum Brand.
	 


	Note: If the petroleum brand is not available from the options, select Other and input the petroleum brand.
	Note: If the petroleum brand is not available from the options, select Other and input the petroleum brand.

	Select the Type of Insurance.
	Select the Type of Insurance.
	• 
	• 
	• 
	• 

	AST – Aboveground Storage Tanks

	• 
	• 
	• 

	UST – Underground Storage Tanks

	• 
	• 
	• 

	AST/UST – Combination Policy with types of storage tank
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	When Type of Insurance is selected, the following message will appear regarding day tanks:
	When Type of Insurance is selected, the following message will appear regarding day tanks:

	Any Day Tanks attached to a scheduled tank system are required to be scheduled as a ‘Covered aboveground storage tank’ for coverage to apply.
	Any Day Tanks attached to a scheduled tank system are required to be scheduled as a ‘Covered aboveground storage tank’ for coverage to apply.
	 


	Note: There is optional information that can be input on the Account and Insured Info page. This information is not required to proceed with submissions.
	Note: There is optional information that can be input on the Account and Insured Info page. This information is not required to proceed with submissions.
	 

	• 
	• 
	• 
	• 

	Telephone number of the applicant

	• 
	• 
	• 

	Email address of the applicant

	• 
	• 
	• 

	Federal Employer Identification Number (FEIN) of the applicant (nine (9) digits)



	The Loading and Unloading coverage question is automatically checked as Yes
	The Loading and Unloading coverage question is automatically checked as Yes

	If you choose to select No for Loading and Unloading coverage, the following message will appear:
	If you choose to select No for Loading and Unloading coverage, the following message will appear:

	Loading and Unloading is a required coverage to be compliant with financial responsibility regulations.Do you still want to remove this coverage?
	Loading and Unloading is a required coverage to be compliant with financial responsibility regulations.Do you still want to remove this coverage?
	 


	Note: If you continue with the No selection for the Loading and Unloading coverage, a certificate of financial responsibility will not generate.
	Note: If you continue with the No selection for the Loading and Unloading coverage, a certificate of financial responsibility will not generate.
	The Additional Insured option is available and includes the following information fields:
	• 
	• 
	• 
	• 

	Additional Insured Name  Note: This is the only required field



	• 
	• 
	• 
	• 
	• 

	Address



	• 
	• 
	• 
	• 
	• 

	City



	• 
	• 
	• 
	• 
	• 

	State



	• 
	• 
	• 
	• 
	• 

	ZIP



	If there is more than one additional insured, select the Add Another Additional Insured button. To delete an additional insured, select the Delete button.
	If there is more than one additional insured, select the Add Another Additional Insured button. To delete an additional insured, select the Delete button.
	 

	Choose Next to continue.
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	Facility Info
	Facility Info

	On the Facility Info page, you will input information about the facility including USTs and/or ASTs. The information entered on this page is used to create the Certificate(s) of Financial Responsibility.
	On the Facility Info page, you will input information about the facility including USTs and/or ASTs. The information entered on this page is used to create the Certificate(s) of Financial Responsibility.
	 

	The following information must be entered:

	• 
	• 
	• 
	• 
	• 

	Facility Name



	• 
	• 
	• 
	• 
	• 

	Facility Address



	• 
	• 
	• 
	• 
	• 

	City



	• 
	• 
	• 
	• 
	• 

	State



	• 
	• 
	• 
	• 
	• 

	ZIP



	The Facility Registration ID is a site identification number assigned by a regulatory agency to the location of the facility as explained in       . This number will automatically populate for any Certificate of Financial Responsibility issued on an account.
	The Facility Registration ID is a site identification number assigned by a regulatory agency to the location of the facility as explained in       . This number will automatically populate for any Certificate of Financial Responsibility issued on an account.
	?
	 

	Once the Facility Name and Facility Address fields are completed, select the Refresh Map button and the location should appear on the map.
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	Adding Tanks
	Adding Tanks
	To add Aboveground Storage Tanks/Underground Storage tanks go to the specific Storage Tank Details. If both AST and UST coverage is selected, both will appear on the Facility Info page as shown below.
	 


	An AST spreadsheet upload option is available on the Aboveground Storage Tank Details section. Click on Import AST Details from Spreadsheet.
	An AST spreadsheet upload option is available on the Aboveground Storage Tank Details section. Click on Import AST Details from Spreadsheet.
	 

	Once the template is downloaded and completed, use the Browse and Upload buttons to select and import the spreadsheet tank data.
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	Another option is to manually enter the information by clicking Add AST.
	Another option is to manually enter the information by clicking Add AST.

	After manually entering AST information, you can select the Duplicate AST button. The Duplicate AST button copies your most recent entry leaving the only item to be input as the AST’s ID.
	After manually entering AST information, you can select the Duplicate AST button. The Duplicate AST button copies your most recent entry leaving the only item to be input as the AST’s ID.
	Another way to add additional ASTs, is to select Add Another AST button, which will allow you to manually enter in the ASTs information.
	To delete an AST, select the Delete AST button.
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	An UST spreadsheet upload option is available on the Underground Storage Tank Details section. Click on Import UST Details from Spreadsheet.
	An UST spreadsheet upload option is available on the Underground Storage Tank Details section. Click on Import UST Details from Spreadsheet.
	 

	Once the template is downloaded and completed, use the Browse and Upload buttons to select and import the spreadsheet tank data.

	Another option is to manually enter the information by clicking Add UST.
	Another option is to manually enter the information by clicking Add UST.
	After manually entering UST information, you can select the Duplicate UST button. The Duplicate UST button copies your most recent entry leaving the only item to be input as the UST’s ID.
	 

	Another way to add additional USTs, is to select Add Another UST button, which will allow you to manually enter in the USTs information.
	To delete an UST, select the Delete UST button.

	For the AST/UST ID, you can input your own nomenclature to identify each tank (e.g. UST-01 or AST-01).
	For the AST/UST ID, you can input your own nomenclature to identify each tank (e.g. UST-01 or AST-01).
	Note: If you do not have any particular nomenclature, then designate the tanks as 1, 2, 3, etc.
	For the Installation Date, use the date of when the tank was installed.
	Regarding the Retroactive Date, up to 10 years of Retroactive Date coverage can be selected.
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	Located on the Facility Info page are Facility Level Questions. These questions must be answered before continuing to the next page.
	Located on the Facility Info page are Facility Level Questions. These questions must be answered before continuing to the next page.

	After completing the facility questions, to add an additional facility, go to the top of the page on the right-hand side and select the Add Additional Facility button.
	After completing the facility questions, to add an additional facility, go to the top of the page on the right-hand side and select the Add Additional Facility button.
	 
	 

	If you do not have another facility to add, choose Next to continue.
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	Rating
	Rating
	The rating page will reveal the Effective Date selected at the beginning of the new quote.
	The Effective Date selected can range from the present date to seventy (75) days forward.
	When the Effective Date is selected, the Expiration Date will indicate a one-year term.
	Select the Limits of Liability using the drop-down box. Defense limits are separate from the aggregate limits. This is a system- filled field and will always equal the aggregate limit. AST/UST policy limits structure is different for the combined AST/UST policy. Limits are dedicated for the UST exposure and separately to the AST exposure. These dedicated limits are necessary to preserve capacity for financial assurance purposes. Defense limits are outside these dedicated limits and equal to the lesser of th
	 
	 
	 
	 

	The default Broker Commission is Standard. If Net is chosen, the commission will be 0%.
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	After selecting your limits, the Facility Questions must be answered on the rating page to continue. The facility questions match the questions on the TankSafe application.
	After selecting your limits, the Facility Questions must be answered on the rating page to continue. The facility questions match the questions on the TankSafe application.
	 


	After answering the questions, select Next to proceed.
	After answering the questions, select Next to proceed.
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	Summary
	Summary
	The Summary page presents the information from the previous pages for review.
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	By clicking on the appropriate chevron arrows, you can review the Facility, Tank, Additional Insured and Underwriting and Application Questions details.
	By clicking on the appropriate chevron arrows, you can review the Facility, Tank, Additional Insured and Underwriting and Application Questions details.
	 


	If the submission is not acceptable for coverage or requires further review, you will receive a message in the summary section under Underwriter Referrals/Declination. The submission will then refer to underwriting.
	If the submission is not acceptable for coverage or requires further review, you will receive a message in the summary section under Underwriter Referrals/Declination. The submission will then refer to underwriting.
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	Additionally, a message will appear on the right side of the screen to indicate an underwriting referral.
	Additionally, a message will appear on the right side of the screen to indicate an underwriting referral.
	Once the submission has been reviewed by underwriting, a system message will be sent to the assigned user and generate in the Notifications section of the dashboard — see page 5, Notifications, of this document.
	 


	After confirming the information for the quote and reviewing the terms, check the box I agree.
	After confirming the information for the quote and reviewing the terms, check the box I agree.
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	You will receive three deductible Quote Options showing the premium of that deductible option under Total Premium.
	You will receive three deductible Quote Options showing the premium of that deductible option under Total Premium.
	Some states have taxes, which will appear in the quote options under Taxes and will be part of the Total Premium.
	To Generate a Quote: Select the appropriate Quote Options by checking the associated boxes.

	After selecting your Quote Options, two Generate Quote options will appear in a box, in the upper right corner.
	After selecting your Quote Options, two Generate Quote options will appear in a box, in the upper right corner.
	• 
	• 
	• 
	• 

	Generate Quote

	• 
	• 
	• 

	Generate Quote with Forms


	The Generate Quote option is a quote letter and the Generate Quote with Forms option is a quote with specimen forms.
	After selecting one of the Quote Options, the generated quote will be available at the bottom left corner in Documents.
	By selecting Documents, the folder will open to allow you to select and view your generated quote.
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	To Generate an Application Form:
	To Generate an Application Form:
	Select the Generate Application Form button and it will be available in Documents.

	If you Need to Leave the Quote Record:
	If you Need to Leave the Quote Record:
	Make sure to select Save and Exit on the right-hand side of the screen to save data and not lock the record.

	Within the Documents folder, is the option to add underwriting information by selecting Add an Attachment and uploading the data.
	Within the Documents folder, is the option to add underwriting information by selecting Add an Attachment and uploading the data.
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	Issue
	Issue
	To proceed with binding and policy issuance, select the Proceed to Issue button on the summary page.
	 


	Choose a Deductible option to Bind.
	Choose a Deductible option to Bind.
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	Upload a current insured signed and dated application by choosing Upload Signed Application.
	Upload a current insured signed and dated application by choosing Upload Signed Application.

	Select Browse to choose the file path. Then input a File Name such as ‘Application’.
	Select Browse to choose the file path. Then input a File Name such as ‘Application’.

	Once the application has been uploaded, you will be able to bind by selecting the Issue button.
	Once the application has been uploaded, you will be able to bind by selecting the Issue button.
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	After selecting the Issue button, a message in the lower right side will confirm policy issuance.
	After selecting the Issue button, a message in the lower right side will confirm policy issuance.

	To access your generated documents, go to the lower left corner and click on Documents.
	To access your generated documents, go to the lower left corner and click on Documents.
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	Renewals
	Renewals
	Renewals assigned to your broker code will generate seventy-five (90) days prior to the effective date. Renewal issuance is NOT AUTOMATIC. Every renewal must be submitted, reviewed, and bound.
	 

	All policy information will carry forward from the current term to the renewal. Please review the submission accordingly at each renewal as information may change at renewal.
	 

	Any mid-terms change made to a current Fast Track policy will reflect on the renewal. Any mid-term changes made to an expiring Solutions policy must be updated manually on the renewal.
	In addition to the seventy-five (90) days prior to the effective date, there is a four (4) day grace period following the expiration date to bind the renewal. On the 5th day, the renewal quote will expire. Expired renewals will not be reinstated. The only option to bind coverage on a renewal that has expired is to enter the account as a new submission.
	 
	 

	Your system-generated renewal should appear automatically under Tasks or View All Task, by selecting View All Tasks:

	If your renewal submission is not available under Tasks, search for a renewal policy by entering the Policy Number or Client Name in the Search box located at the top right corner; click the Magnifying Glass icon or press Enter.
	If your renewal submission is not available under Tasks, search for a renewal policy by entering the Policy Number or Client Name in the Search box located at the top right corner; click the Magnifying Glass icon or press Enter.
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	Your search will appear under Search Results.
	Your search will appear under Search Results.
	Select Magnifying Glass to right of named insured.

	On the next TransACT screen, select the Edit Policy icon.
	On the next TransACT screen, select the Edit Policy icon.
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	After selecting Carrier TankSafe, you will advance into the renewal record at the Account & Insured Info page.
	After selecting Carrier TankSafe, you will advance into the renewal record at the Account & Insured Info page.

	The workflow for renewal will follow the same steps as a new submission, with all information pre-filled as expiring. Any changes at renewal should be updated within the submission prior to generation of a quote and/or policy issuance.
	The workflow for renewal will follow the same steps as a new submission, with all information pre-filled as expiring. Any changes at renewal should be updated within the submission prior to generation of a quote and/or policy issuance.
	 

	Review the information, make any necessary changes on each page and select Next to continue.

	If you Need to Leave the Quote Record:
	If you Need to Leave the Quote Record:
	Make sure to select Save and Exit on the right-hand side of the screen to save data and not lock the record.





