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S E R V I C E S  F O R 

Transportation Industry Clients

Chubb Risk Consulting provides clients with  
comprehensive assessments and solutions to mitigate 
various risks involved in the transportation industry.  
Our services comprise of industry-specific specialists 
who understand the unique challenges within the  
industry and use their knowledge to tailor solutions  
for Auto Liability, General Liability, and Workers  
Compensation exposures. They offer guidance and 
support to help clients improve their safety practices, 
reduce collisions, and minimize losses.

Clients and brokers have access to the Chubb Risk 
Consulting Library, which provides information that 

supports industry and functional best practices, further  
enhancing clients’ ability to manage and mitigate risks 
within their organizations. 

The Chubb Risk Engineering Center is fully equipped and 
staffed to deliver loss mitigation training across multiple 
lines of business and offers courses specifically tailored 
to address the unique risks faced by transportation 
clients. The Center is dedicated to providing advanced  
and collaborative educational resources, ensuring  
clients can access the latest tools and knowledge  
specifically designed to manage their risks effectively.

Services Available to  
Transportation Industry Clients
Services can be provided based on mutually agreed upon program structure  
and can be delivered on a bundled or direct sold service basis.

Auto Liability

CAB Report Analysis Fleet Safety Video Development FMCSA Program Audit

FMCSA Compliance Review Fleet Claim Trend Analysis 
Fleet Safety Program  
Review & Development and GAP Analysis

Fleet Safety Training 
Hired and Non-Owned Exposure  
Evaluation

Incident Investigation Program Review

MVR (Motor Vehicle Record) Program 
Development

National Safety Council (NSC)  
Defensive Driving Courses 4, 6, 7 hours

Ride Along/Commentary Driving     

Technology Research Consultation   Telematics Alert Trending Telematic Program Assessment

https://www.chubb.com/us-en/business-insurance/risk-engineering-services.html
https://www.chubb.com/us-en/business-insurance/chubb-risk-engineering-center.html
https://cabadvantage.com/
https://www.fmcsa.dot.gov/mission/who
https://www.fmcsa.dot.gov/mission/who


General Liability

Assistance in Selection of Flooring 
Materials Through Testing of  
Sample Products

Guidance Information on Contractor 
Management  

Interior and Exterior Site Assessments —
Slip, Trip, and Fall Hazards

On-Site Slip Resistance Testing of Floors 
Using XL Tribometer

Review of Floor Maintenance Procedures
Review of Inspection, Testing,  
and Maintenance Routines for  
Life Safety Systems

Review of Security Vulnerability  
Assessment

Risk Management Assessment Tool/
Benchmarking Assessment for Slip, Trip, 
and Fall

Slip, Trip, and Fall Guide for Airports

Vendor Discount —Red Alert Wax Vendor Discount — Shoes for Crews 

Workers’ Compensation

AI-Based Industrial Ergonomic  
Assessments

Qualitative & Quantitative  
Industrial Hygiene Assessments

Ergonomic Driver Evaluations

Job Hazard Assessments Machine Guarding Assessments 
Review & Development of  
OSHA Programs 

Safety Management Assessments Safety Program Review & Development Partnership with JJ Keller Solutions       

Examples of Success Stories

Air Pollution Control Agency

An agency requested specialized driver training for their drivers, emphasizing defensive 
driving techniques. Chubb Risk Consulting customized a training session that included 
hazard recognition, crash avoidance strategies, fatigue management, and an overview  
of crash statistics. The program also featured behind-the-wheel commentary training.  
This initiative served both as onboarding for new hires and refresher training for existing 
drivers, helping to reduce violations and crashes, ultimately improving the agency’s loss 
ratio.

Trucking and Logistics Companies

Two renowned companies decided to merge, bringing together their strengths and 
resources. Understanding the importance of a robust fleet safety program in their new 
venture, they turned to Chubb Risk Consulting for expert guidance. The team conducted 
thorough individual fleet risk assessments for each company, meticulously analyzing their 
existing safety protocols and practices. The assessments provided critical insights and 
actionable recommendations that paved the way for a smoother integration of their fleet 
safety programs. By collaborating with Chubb, both companies are in the process of 
developing a centralized approach to safety management, ensuring that best practices 
were adopted across the board. This strategic integration not only streamlined operations 
but also significantly enhanced their overall safety measures.

Logistics Company

A logistics company recognized the critical need for robust safety measures to protect  
its employees and assets. In response to the increasingly concerning issue of active 
shooter situations, they sought the expertise of Chubb Risk Consulting to evaluate the 
standard operating procedures (SOPs) proposed by their Commission Security Team.  
The team’s thorough review of the SOPs revealed opportunities for improvement and 
enhancement. By collaborating closely with the logistics company, they recommended a 
more comprehensive and effective response strategy tailored to potential active shooter 
scenarios. This newly refined approach not only addressed immediate safety concerns  
but also fostered a culture of preparedness and vigilance within the organization.  
The successful implementation of this enhanced response strategy underscores the 
logistics company’s commitment to safeguarding its workforce and reinforces its position 
as a leader in industry safety standards.

Examples of Success Stories



Lower Your Risk Today with Chubb Risk Consulting
Our team of world-class industry professionals is readily available to partner with your business and effectively mitigate any risks you may face. 
Contact our team below to explore how we can help you manage risks more effectively.

Jenn Guerrini, MS, CSP, CDS, ARM, CSS

VP, Risk Consulting  
Transportation Industry Leader 
jguerrini@chubb.com

30 Years of Experience 

Aaron Kalisher, CSP

SVP, Risk Consulting  
Industry Practice Center of Excellence Leader 
akalisher@chubb.com

32 Years of Experience 

 David Brown

EVP, Transportation  
Industry Practice Leader  
david.brown@chubb.com

35 Years of Experience

To learn more about Chubb’s capabilities in our Transportation Industry Practice,  
visit: chubb.com/us/transportationins

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.  
Insurance provided by ACE American Insurance Company and its U.S.-based Chubb underwriting company affiliates.  All products may not be available in all states. This material contains product 
summaries only.  Coverage is subject to the language of the policies as actually issued.  Surplus lines insurance sold only through licensed surplus lines producers. Risks subject to full underwriting 
review and acceptance; premiums may vary.  Chubb, 202 Halls Mill Road, Whitehouse Station, NJ 08889-1600.
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