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Producer Hub (PH)?

1. Sales and market facing digital portal.
2. Each IDP partner gets a link and direct access.

3. To move into a single point of entry for all
products under Chubb one day.

4. Transact anywhere 24/7.

5. Quick access to ongoing promotions, brochures or
information of products, claim forms and all other
possible collaterals and resources.

6. Access to Chubb contacts or to update personal
contacts to Chubb.

Producer Hub (PH) #eacls ?

1.

2.

aa o/

TANNWNNITUELALNITAAIAULLAANA

WusinsaAn IDP usiazssazlfifuasAuaznisiinnalnemss

1
c =

qaAutisannazdinnanuaniuginiglf Chubb one day

Y =2 Ny =
dnnelEnni 24/7

Yy KR v qlx 1 dl v e A % a % s
inneteyallsludunaiiias Tusdafvisadayatadnansing
LUUNASNEFYN5R9A AU NN ALK Lazuandseiiu

1 v dl v 1 <
wiasdiayaaue lhas1esamiEs

v o/ 6

Yy KR yva 1 o c A dl o v 1
dinDeiFnsiaaasduiiisaivadinadayadauynaa 1G]




CHUBE As a PI'OdU.CGI'
What you need to know
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Producer Hub link asr Producer Hub

https://hub.apac.chubb.com/ https://hub.apac.chubb.com/
Supported Devices qunsifisassy
)  raniamefalie
O Desktop computer Moo o
O Notebook I:I liniln
0 Tablet J unudm
Supported Browser STERLIC LEATELRE ST
(Other browsers, such as IE, are not supported) (13\1 2095LLLTN 1R 5D 1] Gt IE)
O Google Chrome O Google Chrome


https://hub.apac.chubb.com/
https://hub.apac.chubb.com/

Producer Hub Support Devices (Responsive by devices) ailnsaifisasiu

Computer, Tablet, iPad Mobile Device
Laptop, Notebook
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What's New

Usziusvsaoue

CHuBB October 21, 2021 | IDP Thailand Platform - Producer Hub 5



For first-time login
Follow these steps to set up your password
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For first-time login - msidhgssunluassusn

*  When your account is successfully
established, you will receive a
confirmation email automatically
sent by the system*

* Email From: noreply@CHUBB.COM

Email title: "Welcome to the Chubb
Producer Hub!”
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* AWAANANN: noreply@CHUBB.COM

* TAALA: “Welcome to the Chubb

Producer Hub!"

CcCHUBBEBE

From: noreply@CHUBB.COM
Sent: Tuesday, October 12, 2021 8:11 AM
To: siochengcheong@hotmail.com <siochengcheong@hotmail.com>

Subject: Welcome to the Chubb Producer Hub!

5uu A Sio Cheng Cheong,

- .
aodousuidnads:uu Producer Hub — stuuitiluszuunnsoonnsusssalinustuuooun ladivio
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Line ID : siochengcheong@hotmail.com
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Click here to
link to the
Producer Hub
website
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Set your password sesiarinueenns

Reset your password

Enter nev passward

Password Strength; TN

# B-15 charbebers

= Contaning M ledst 1 bwercases charsoter (5-F, 1 uppércade charseber (A-L), 1

ard 1 non-alphabetic characters (Such as b, 5, ¥, %)
® Mo pasvesord used within the last 12 times

Carhrmnew passwond

dagit (0-9)

CcCHUBBEBE

Enter your

(1) New Password and

(2) Confirm new Password, then click on [Submit] button

» The password must be 8-16 characters, including four of
the following
(1) lowercase, (2) uppercase, (3) numbers and
(4) non-alphabetic characters (eg: @ # $ % " & *)

* No password used within the last 12 times

Successful first one time password set up, user will redirect

to Producer Hub login page

lddaara9nn
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2) fususianiulug mmfuﬂaﬂﬁﬁum [Submit]
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Producer Hub login page
widngszuy Producer Hub

cHUBB

Welcome to e }
Producer Hub y

Forgot your password?

Registered Chubb agent/broker? Request access from our team

Chubb. Insured:

hubb YermsofUse  Privacy Statem

CcCHUBBEBE

Enter your

(1) Registered Email and

(2) Password and click on [Log in]
button to login into Producer Hub

ldlayare9yi1u

(1) Awaiamaieou uax

(2) sviacinu LLEﬁfmaﬂﬁ‘ﬂqu [Wingseu]
fedingsvun Producer Hub



Producer Hub security check
N17ATIREALANNUADANEIUR PI‘OduceI' HUb

cHUBB

Verlfy your Quick security check
Identity

@ Receive a tex

ing Issues?

Chubb. Insured.

CcCHUBBEBE

Once you are authorized as a Producer Hub user,
you will be directed to verify your identity by
selecting method of receiving your security Code

Select the options of (1) Receive a text or (2)
Receive an email, then click on [Next] button

We will send you the 6 digit security code on your
registered mobile number or your registered email
address

1
=

wWanulauaynymtuglden Producer Hub szuuazliinn
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(1) 5unsfiann vide (2) 5undiua
anniumanitjudnll [Next]
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Producer Hub security check — via Mobile

nsmgnadaumntasssieres Producer Hub — daufiede

cHUBB

Verify your Type in your code
Ide ntity We have sent a security code to +65 ****1234.

Security code Submit

Didn't receive the code?
Send again or use adifferent method

Having Issues?
Contactus or View Help (Login FAQ)

Chubb. Insured.

CcCHUBBEBE

If you select to receive security code via text. We will
send your 6-digit security code on you registered
mobile number

Enter the security code on the “Type in your code”
screen, then click on [Submit] button. Upon
successful validation of your security code entered
— you will be redirected to the Producer Hub
Homepage

WINANLAANTLIITAAY N AaATININTBAIN 1312244
siaANannny 6 vanlunvunarnsdnyinananaswzidau

Uausianiulasasiuuuntiies “Aunsviavesnn”

nQ/I a dl 1 | hd dl o [
antiupanftlugs [Submit] wWadausiaruilaansitaasnn
i@3akreUgas — svuuazinaulilawiiusnaes Producer Hub
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Producer Hub security check — via Email
nsmgaagauanulasnsiares Producer Hub - dnudwa

Yomar pcurity codig s 12045

Chubl Insurance Limited

CcCHUBBEBE

cHUBB

Verify your
Identity

If you select to receive security WINAABNILIINAAY N AR ININBLNE
code via email. We will send 191AraIINARINNLARAE 6 UAN
you 6-digit security code on llgvRanamuamedaul?

your registered email address

Enter the security code on the “Type in your code”
screen, then click on [Submit] button. Upon
successful validation of your security code entered
— you will be redirected to the Producer Hub

Homepage

tausianiulasasiuuuniiies “Aunsviavednns”
anniupanitjuds [Submit] wWailausianauilaanianes
AUATAEELsat — szunaynAlldaniinusnes

Producer Hub
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Home page of Producer Hub after successful login
wihusnaas Producer Hub uasannidingszundnga

C H U B B Producer Hub English 1w FAQ Welcome NiteshGajendra Sharma

Home Get Insured Catalogue

Welcome to Producer Hub

Agents and brokers are vital to Chubb’s success. To better assist your

- - - -
we provide a variety of tools, resources and programming to help ourage
and brokers succeed.

Promotions

CcCHUBBEBE
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CHUBE For Subsequent 10gin
What to do if you forgot your password?
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General login nsiingszuuvialyl

Login
Ermail Address
A1234567@gmail.com @ X

Password
................ @ °©
[] Remember me

1. User to key in the registered email 1. {¥nsanamanamsie

2. Enter Password 2. E[@mﬁzqmu

3. Click on [Log in] button to login to 3. ﬂaﬂsﬁlﬂmﬁh@:j\guu [Log in]
the system e dingszuy

By tapping on the “Log in” button, you are agreeing to the

Forgot your password?

Registered Chubb agent/broker? Request access from ol

Quick security check
To verify your identity. we need to send an authorization code

@ Receive a text

N . "
(_) Receive an email

—

Type in your code

We have sent a security code to +65 ****1234.
Security code @ submit a

Dvidn't receive the code?

Send again or use adifferent methaod

4. Please select the options to receive the security code
5. Click on [Next] button

4. lsaaandasnieiusiaaiuilanssie

@ +65 01294 5. ﬁaﬂ‘ﬁlﬂj\]ﬁﬂiﬂ [NeXt]

6

6. enter the security code on the “Typein 6. teusarauasasiauuniiian “Wu

your code” screen TUATBIA T
7. Click on [Submit] button 7. aaniilu [Submit]
Upon successful validation user will be IHBAIIAaDUANYNFBIEEA §1Eazgn

redirected to the Producer Hub Homepage sinlilssusinusnaas Producer Hub 5



Forgot your Password ?
Auasiaeiu?

cHUBB

Welcome to o
Producer Hub )
"] Rememb

By tapping on the “Log in” button, you are agreeing to the terms of use

Forgot your password?

Registered Chubb agen

t/broker? Request access from our IDP team

Chubb. Insured:

wbb  Termsof Use  Privacy Statement

CcCHUBBEBE

Click on Forgot your password? link on the
login screen to start the process of resetting
your password

ARNANIVANN1? [Forgot your password?]

uuninaadingsruy e EnduneunnTdnsanny
UVBIALL
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Forgot your Password ? — Reset Password
ausaRu ? - nsResviannulu

cHUBEB

FO rgOt y Our Reset your password }
paSSWO rd? Enter the email address you use for Chubb, and we'll help you reset your

password

Email address

tack to logmn e ©

Having Issues?
Contactus or View Help (Login FAQ)

Chubb. Insured.

hubb  Termsof Use  Privacy Statement

CcCHUBBEBE

Enter your Registered Email to get a security
code that will verify your identity and click on
[Next] button

taudwanauamziiauliinadusianauiaansie
AuunstugusanuLazpanyuinll [Next]
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Forgot your Password ? — Security Check
ANITRNIU P - NTRTagaLANLaande

cHUBB

ForgOt your Quick security check
paSSWO rd? To verify your identity, we need to send an authorization code

(® Receive atext +65°"**1234

: Next
Cancel

Having Issues?
ontactus or View Help (Login FAQ)

Chubb. Insured:

CcCHUBBEBE

Select the options of (1) Receive a text or (2)
Receive an email, then click on [Next] button

A ac o o % % =
aenann135usia (1) Sunnedemany wse
(2) funsdiua antiuwaaniuinly [Next]

We will send you the 6 digit security code on
your registered mobile number or your
registered email address.

iPazdesiannuilaansia 6 vanlunuunsiad
Tnadniilananasmziiiau visa BINANAAIMZITIU
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Forgot your Password ? — Security Check via Mobile/Email
ANTVALNU P — padauANlanast i ulene/AIa

cCHUBEB

If you select to receive security code via text. We will send your 6-digit
Forgot your T security code on you registered mobile number

') o/ o/ o/ 1 o/ %4 o/ q
password: Wehors st ooy wnAnaanFusiaANlsaaiENINEaRTN 1avdssianinLaansie 6 nan iy

- — o el A dl =
123456 — nunearinsAnyinenenawellien

i If you select to receive security code via email. We will send you 6-
digit security code on your registered email address

Having Issues?
o/

A WnAMAanFLUsTaANL AR AL NINBINE 19NAzdssiaA Nl aaasiE

6 vanlidsnagamananamiianul’

cHUBB

For Enter the security code on the “Type in your code” screen, then click
gOt your T'ype in your code . . .

assword? on [Submit] button. Once the security code you have entered is

pes ' validated, you are redirected to the Reset Password screen to reset

o your password
tausiannutaansuuuniinas “Type in your code” antiupaniilugs
[Submit] Wasariuiaansiangnsliiunismmaseuuin svuuaztinguliles

—— wihagsdnsviatiin “Reset Password” inesidnsvianiiuaesnn

w Help (Login FAQ)
19




Forgot your Password ? - Reset Password

= o 1 ‘p o o 1 1
ANIVANIY 2 - NI17ANTANN L

cHUBB

Forgot your
password?

Reset your password

Enter your (1) New Password and (2) Confirm new
Password, then click on [Submit] button

The password must be 8-16 characters, including four of
the following

(1) lowercase, (2) uppercase, (3) numbers and

(4) non-alphabetic characters (eg: @ # $ % ~ & *)

No password used within the last 12 times

Tddayaraanns (1) sesviannulntuay (2) Budusiadulud andu
paNLjuas [Submit]

N19A9IWARY FAeaNENHIN1 SN EIATENTTE [A11aY 8-16 6a fiaal
Havlalszney 4 fe ﬁi@iﬂﬁv(l) FANNALAN (2) Fafu vy

(3) Aaa waz (4) sl ldsnenms (MUQ@HS % "~ &*)

il sasinunsiaiu nelu 12 AxmEnuan

Chubb. Insured:

Chubb TermsofUse Privacy Statement

CcCHUBBEBE

You have successfully reset
your password

Please use your new password to log in to Producer Hub.

T

Upon successful password reset, user can click on the
[Back to login page] button and login in to Producer Hub
with the new password

\WaasaNuluidFauia flnuansnsananiundulinndingn
gsruu [Back to login page] waziiingszuuly Producer Hub
PUER A IARITNRPEY
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cCHUB S Upon Successtul Login

Access and Functions
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“Home” Page wiiusn

. . C H U B B’ Producer Hub English 1va FAQ Welcome Kritttya prayunwanich
Home Page - Provides User with the Welcome Message and the ) _— ® O -
latest product information and current promotional offers.
. Welcome to Producer Hub
4 v 4 o a [ % o 1 1960y v v o 3 e = ; p ;
wiwsn — dapnudeuiuuaznanduriangaundld dayauacdaiaualilslufis e ——
aqiiig
CHU BB quinussuuasaannsussniaaulau English  ‘lna FAQ
- e @ @ FAQ fludsausu Krittiya prayunwanich i @

filudsausuingssuu Producer

dMunuuarnamihilauadadaanudFavactind ilathoaiuayuliaail ;
eaiviiu finifivniasciia niwmas uagszuuvivaranaalunsthalisiunuiias i

wemihzasslssauauaisa

2ANFITAFA @

@A

2a03INNTYULU

1. What’s New — Displays the Promotion available, details link will be

Come back later for another g

available for each promotion, product highlight, stay tune with us for
the upcoming products and promotion

2. Logout - To exit Producer Hub click on the user name and click on the
Logout from the drop down

3.FAQ - Frequently Ask Questions, provide user with a list of frequently

eat Promotions ask Questions and Answers

4. Language Selection — User can switch the language display between

e O "o end English
ulmnsanflusiudy  daanaslumsldnu

CcCHUBBEBE

1.

N

W

inaansangn — uaasllsluduniasinsazeaadndullsiudunsazsnanis naasinsiniaula isafanunansiusiuas

TusTuduluai NANdsaziize 1
aananszuL - mnfiasniseanain Producer Hub linanfdedlfuazaanfinanainszuuainsianisaseilninid

ANDINANULIRE — ANDINTADINLIAY BITUNINENITANDINANLLIRE AT AR LILNE e

o | o 22
NTAeNNNE — EJ;I%ZQ’]MW?Q@@‘LIWWLL@ﬁ\‘m’ﬁfr’]ﬁ‘tﬁﬁ’]\‘m’ﬁfr’ﬂﬂﬁlLL@tﬂ\‘mqt‘f



“Get Insured” Page wi “Gaisziuse’

Provides User with the list of all online products available, se@ananiuFioaulativianun Inardannmenanine scuuazing e
by clicking on product name user will be directed to the

: . luffaszunnnsaannsuasueela@inandes - AeAuaznisile
respective UW platform — Link and Launch

CH U B B Producer Hub English | g FAQ Welcore Kty prayiurwarich C H U B B’ dudnussuunsaanasussniaaulad English | na FAQ fiudeiausu Krittiya prayunwanich

wiman dalszAusia wnawi

Home Get Insured Catalogue

. : & o v : 7 -
Get Insured fialszAuna

Motor Personal Accident UsyAusasaaus

P&C SME 2 Marine Travel 1~ UsyAusagsiasaean =2 UsyAusamonglauasuusdy = UsyAuAunIsIEUNI 2

CcCHUBBEBE 23



Link and Launch example, user is redirected to product platform — iPrompt/eFrontend

snaneaeA §ldgninlddsunannaiunansingd - iPrompt/eFrontend

uT Producer Hub
Single Sign On (SSO) is enabled between Producer Hub and — AT m & '\ B
iprompt/eFrontend application, user will be logged on to ' Labig 57
iprompt/eFrontend directly without having to enter any login credentials = & ’4‘ m—

asradn lauluszuunininaepfames (SSO) szming Producer Hub uaz
waUnaiadu iprompt/eFrontend gldazaunsaidingszuy iprompt/eFrontend

1Hlnamas Inelifiosautieyala Tuniadingszuw

—

iprompt

eFrontend

E H I—I B Eq P L UAYCHAI INTHAWONG ~ E H l_' E E

A aaniewRa g Iuiui 02/12/2021 nniwlAouniarwn Aomanu aaain A wivanuSesd Sudiud tusanadhia & UAVCHAT
FUAITATHETTU

Q dumnnsusInd

2 o

CcCHUBBEBE
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“Catalogue” Page wil “unnmvs)”

Provides user with the latest online and offline product documents such as Brochure, Leaflet, Claim Form, Declaration
Form, Policy Information Update Form etc

o a a o c c 6 1 16 ¥ 1 o o 1 o e A P4 a c o o o
AnwrsNanasuansiusiaaulatiazeanlatiagaungldann wu Tusdos weiwit wuuWeduEansasdulun wuuvainlusiaetenssiude
wuuWaiudinadayaulaung 4a

- -

C HU B B’ quiinuszuunsaanasusssdaaulai English ‘“vg FAQ fufeinudy Krityva prayunwanich
wisan fiailsziusia WA
@& 2/
szanaaefaailszAusia Q e Q e Q e
User has option to pick the documents to display based on LOB, Al euanunniaaniananInfeInIsuanIAINLSLINNEARSTTWA
Products and Document Type Useniune, naniud wasilszinnianans
1. User clicks on LOB dropdown to pick the Line of Business 1. flindnfinsedanaiflssnnudnsusilssiude iedendszom
2. User clicks on Product Name based on Line of Business selected NARSTUGT
3. User is allowed to select the desired Document Type 2. Hliranaenansineinulssinnnaniueidseiudaniaan
. . V6 v =l dl % v
4. Upon selecting, user can click on [Search] button to search for 3. {liaunsnipendszinnienansisiesnnsls
the document listing matching the search filters 4. Wedanuin §liaunsomdnilu [Auwn ] iedumsanisiendns
5. User has an option to clear the selection by clicking on [Reset] NAFTUFINTAINITAUNN
button 5 .

5. flidsnenlunisanstayaniaantilnananiislu [Aumnlud]

U

CcCHUBBEBE 25



“Catalogue” Page — Search example wih “uanandon” — dodhamadum

CHU BB audnusyuunsaannsusssiaaulail

dsgAuAuAITLEUNIY y .
AaiseAuns
dszAudaaudas Aanswedu duey

UsgAuAIMIINsLaLATUURY L e
dsyAunassAaTEEat

sgAuduinuatada

UszAuAnTaaue @

UszAufnaitivia

1. User selects Line of Business as Motor

2. Click on [Search] button

3. Matching search results will be
displayed

vy A o % o Y a % '8 o o
1. Eﬂ‘ﬁL@‘ﬂﬂﬂﬁ‘zﬂuﬂﬂﬁ‘ﬂﬂuﬁﬂuﬁrmfﬂﬂ?zm%N@ﬁlﬂmsﬂﬂitﬂuﬂﬂ

2. AANMN [Aun]
v tﬂl o d”
3. wansAuIRsiuazlanga

CcCHUBBEBE

English  ‘lna FAQ

fiudeausu Krittiva prayunwanich

WNIANY

\2)

N
AUN Aum tui

CHU B B’ quinusvuunisaanasussaiaaulayl English  ‘ny FAQ fuféianiy Krittiya prayunwanich
wianan dasyAusiy IO
Wsanvndndaueisydudn
o - v v
ﬂsgnuna‘sﬂaum
ﬂ o & ar o 1] o & & o jJ " ar s 3
FENUNLTOLUR FENAUNLTOLIUG FCAUNUTOLUR

LanasasluHUAMUANATAY - UssAuduaLLaHa
dsslamianatdmemslasoaud auinfgula

wuuvlasuuaudlawavanifnnsussei - dsvAudn
yaLranalstiarianatduanislusoaud sniiad
gula

wunvlasuvaudlauavanifnnsugsei - lanansuuy
vihodszdusdosanus ununatnas uanaau

dsvAudusaaue

uwuuwasuvaudlauayanidnnsussei - lanasuuy
viudsyAudusaous unuvainas uaadw

dszAudasaeue

wunvatuFondaedulvm - UsvAususauudana
foAu (wsu)

syAudusaaue

wuuvasuludruaianysyAudn - dssAudosnous
At (Wrw.)

@
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“Settings” — 1. Personal Info “nssiadn - 1. fayadauyama

Settings Page — Consists of three sub tabs 1. Personal Info, 2. Change Password, 3.Customer Support

Personal Info tab provides a view of personal details captured in Producer Hub

4 & . 1% < 1 < ¥ 1 dl o 1 1 a v
wiNsAIA — dszneuficauiutasanuiu 1. dayadiuyana 2. wlasusianiu 3. daiiiniegné
wivdayadauuana nuavissndiuyananiiuinlily Producer Hub

CHU B B dudshusyuunisaannsusssiaaulad English  ‘lwg FAQ fudidauiy Krittya prayunwanich

v, ar & e '

miman dtalsyAuse VHIANY
dayasiuuAnR @ ulasusvaeiu AsElusYULArLSAITandl

krittiya.prayunwanich@acegroup.com

@®
waiaasa
AsanTUInaEa Ivsdwilusluiuaina

Please Select

UszAuspatidiauasguan unulssiuusan

Not A‘?j]able ‘

WNAAINISULARTEaZIRLANTRARS -

]{rltﬁ)-a Pra}m‘vanj Ch

TatuaInansmeT

1
=

1. AanNUAUTRYAdIULAAA

2. aandlu [wiile] deunnnawmabaselnsiuazadniilu [49]

To update Contact details :-

1. Click on Personal Info Tab

2. Click on [Edit] button, Enter
new contact number and click
on [Submit] button

In order to get any other displayed
details updated, please reach out

“IDPhelpdesk.th@chubb.com” or
your BDM.

!
=

cCHUBB winfinansiudeyadiinnau lsainsia“IDPhelpdesk.th@chubb.com” vizafiunisnainfiguanns 27



“Settings” — 2. Change Password “nssisan” - 2. Wagnsiano

Settings Page — Consists of three sub tabs 1. Personal Info, 2. Change Password, 3.Customer Support
Change Password tab provides user with functionality to update password

UUINITAIAN — Usenausiauiutiasdanuiy 1. dayadiuymna 2. Waauswaniu 3. dhetidnisgnan

wivilasusugeinulig Easiduluntsdiinnsianig

C HU B B audsiussuunisaannsusssiaau’lau

wiauan

@

English ‘lng

dadseAusy

FAQ

fudsiauiu Krittiya prayunwanich

NN

Change your password

9

your password

Please use your new password to log in to Producer Hub the next time

Back to settings

o)

You have successfully changed

B o wnr

o

a dl (=3 dl o’ i
1. AanRULNLI A UITaNTY

2. 1499 nN1LnN

Click on Change Password Tab

Enter Old Password

Enter New Password

(Follow Password format)

Enter Confirm new Password

(Re-enter the same password)

Click on Submit (Enabled only when the
2 passwords above exactly match)

. A message box will pop up with status

“Password changed Successfully” and
user can click on Back to settings to be
redirected Back to Settings page

3. ldsviacinulud (Augluuysviani)

4. dangudusianiulud (Jeusianumnana)

5. Aannds (ialdeueniziie 2 siaduiuuuRsiunilsznig)

6. naasdiannazlangaunienaniue “Wanusiadudia” uazild

anunsnaany Back to settings iatinnaulinuiinnissiasn
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“Settings” — 3. Customer Support “msasm” — 3. fheusmsgnm

Settings Page — Consists of three sub tabs 1. Personal Info, 2. Change Password, 3.Customer Support
Customer Support tab provides user with functionality to submit an enquiry

UN15e3AN — Usznaufoauiutesanuiu 1. fayadouymra 2. wlasusiadu 3. drausnisganmn
@ 1 a L A A o o [ o 1
wivdausnisgnan g lRweddulunisdlwnsvianiig

Click on Customer Support

Enter Subject

Select Category of Enquiry

Enter Description of the Enquiry
Upload Files, and the file will appear
v at the bottom

Click on Submit
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Customer Support — Enquiry Confirmation Message
dne11i3n19gnAT — daArutiudunfsaaLnIN

User Receives a confirmation Message on screen, upon submission of the enquiry to Customer Support Team

1A udamanueuiuuuniinas iwedsAninlldsmuznisgnan

L3220

C H U B B’ Producer Hub English  ‘wa FAQ Welcome Leo Tan

Home Get Insured Catalogue

Your reference Number - PH_0002310
Thank you for submitting your query!. Please stay tuned for the resolution.

In case you wish to contact us directly, please reach us at email: [IDPhelpdesk th@chubb.com and quote the above reference number
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Customer Support Email Acknowledgement Message
A uNAaLILBNAAINHNEIEN179NAN

CcCHUBBEBE

Fri 20/03/2020 16:47

' NR noreply@CHUBB.COM

[PH_0000095_Policy Enrolment (Masterpiece)_70KWE_T0KWE] testing
To @Tan, Leo - MiDC
Cc @ Wang, Keilley - Singapare

E@  chubb-junior-assist-brochure.pdf
~ a0ke

Thank you for your enquiry.

This is your reference number: PH_ooo0095

We have forwarded your enquiry to the relevant department and will respond to you shortly.
Here's a summary of your submitted enquiry.

Deseription free text

If you wish to contact us directly, please call+65 6299 0988 (Mondays to Fridays, 9.00am — 5.00pm,
excluding Public Holidays) and quote the above reference number.

Thank you.

**This is a system generated email, please do not reply. **
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“Settings” Tab — 3. Customer Support wiu “nssisan” - 3. dhetFnnsgnan

Depending on the selection from the drop down list emails will be sent to respective email address:

d” 1 o A e A 1 o dld dl ai v
‘lluﬂﬁqllﬂ‘]_lﬂ’]ﬁ‘m’ﬂﬂ@’?ﬂﬁ"]ﬂﬂq?ﬂﬁ"ﬂ‘ﬂﬂ’]‘)‘l«l ‘ﬂLN@@SQﬂ@\ﬂﬂﬂ\‘mﬂLN@‘V]Lﬂ?;I'J‘}Jﬂ\'i:

Support Category Email CC:

General Enquiry IDPhelpdesk.th@chubb.com IDPhelpdesk.th@chubb.com
Policy Related — TA travel.th@chubb.com

Policy Related — Motor Motor_Agentbkk@chubb.com

Policy Related — PA BasicBook@chubb.com

Policy Related — Residential =~ Residential ipl@Chubb.com

Policy Related P&C PropertySMEProduct@chubb.com

Claims Related Thailand.Claims@Chubb.com

Other IDPhelpdesk.th@chubb.com

Enrolment Related IDPhelpdesk.th@chubb.com
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Contact Us

Thailand

% By phone at +66 2555 9259

®  Mon-Fri9am- 5pm (ICT), excluding Public Holidays
®& |DPhelpdesk.th@chubb.com
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Chubb. Insured.



