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NGAN HANG TMCP NGOAI THUONG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Doc 1ap — Tu do — Hanh phuc

Ngay  thang 04 nam 2016

Hudéng dan sir dung dich vu
Dich vu thanh toan bao hiém CHUBB Viét Nam trén kénh ATM.

Budéc 1: Khach hang dua thé vao ATM va chon ngdn ngit ¢an sir dung.

Bwéc 2: Sau khi chon ngén ngit, khach hang nhap sé Pin caa Theé thuc hién giao dich.
= Néu mi Pin dung, hé thdng s& chuyén sang Buéc 3

= Néu ma Pin sai, hé thong s& yéu cau nhap lai.

Budéc 3: Sau khi hién thi man hinh chinh cia ATM, khach hang chon muc “Thanh

toan Bao hiém, Dich vu tai chinh”.

Vietcombank
Xin vui lop

(Ngan hang sé thu phif chd gan hang khac)

RGt Tién (E)éng ky Dich Vu

b

Chuyén Khoan

.I. phi Dich vu

\\

( B0 Dich Khac
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Bu6c 4: Tai muc “Thanh toan Bao hiém, Dich vu tai chinh”, khach hang chon nha
cung cip: CHUBB (Céng ty TNHH Bao hiém Nhan tho CHUBB Viét Nam).

Vietcombank

Xin vui long lu.

STT:

Nhan phim Cancel dé thoat

Bwéc 5: Tai muc thanh toan bao hiém cho CHUBB Viét Nam, khach hang lira chon

loai hinh giao dich “Nép Phi bao hiém”

212



Bwéc 6: Khach hang nhap sé Hop dong can nop tién bao hiém

Vietcombank

S¢ hop dong:

An Enter d& ddng v, Clear dé xda, Cancel dé huy bo

Bwéc 7: Khach hang nhap sé tién can thanh toan cua Hop ddng bao hiém .

So tién:

An Enter dé déng y, Clear dé x6a, Cancel dé huy bo
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Bwéc 8: Khach hang xem lai s6 tién va hop d6ng can thanh toén

= Néu thanh toan 1 hop déng thi chon muc “Thanh toan”.
= Néu mubn thanh toan thém 1 hop déng khac thi con muc “Thém”, cac budc thuc
hién tiép theo s& quay vé Buéc 5.

Buéc 9: Khach hang kiém tra lai cac thong tin, néu chinh xac thi chon “Pdng ¥

Vietcombank

Xin vui long |

Xem chi tiét .‘
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Bwéc 10: Khach hang Iya chon in héa hon hoac khong.
Khach hang lya chon “C6” hodc “Khong” tai lya chon “ Ban c¢6 mudn thuc hién giao dich khac

khong?”, néu chon “Co” thuc hién tur budc 3.

Vietcombank
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