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Why Chubb?

Financial Strength

Global Reach

Industry Practices

Companies are transacting business faster than
ever before. In today’s environment where speed
is of the essence and advances in technology lead
to new risk, the ability to manage uncertainty is
paramount. At Chubb, we understand the myriad
of unique and interconnected risks businesses face
across a variety of industries.

By working together, we can craft an integrated insurance solution that is backed by
teams of dedicated underwriting, risk engineering, and claims professionals across 20+
specialized industry practices.

Each Industry Practice has been launched in response to segment growth and aims
to ensure our capabilities and products align strategically to the evolving risks of
each industry. These centers of excellence demonstrate our commitment to further
developing our business and ensure we build upon our offering, in the areas that
matter most to our clients.

Nearly 200 years of experience in the insurance industry and close to 100 years in
Canada have allowed us to hone our craft, and we evolve our coverages to stay up-to-
date with the latest risks facing your industry. The expertise we demonstrate across our
Industry Practices enables us to deliver a broad portfolio of insurance solutions — from
General Liability to Property to Professional and Management Liability and more —
custom tailored to meet your needs.

Our commitment to a holistic, client-focused approach sets us apart in
the industry.

Risk Engineering Industry Expertise
Services
Superior Claims Tailored Solutions

Service



Industry Practices

At Chubb, we are well-positioned to protect a variety
of businesses across the vast Canadian middle market!
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Looking ahead, experts are predicting strong growth
in this space:?
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As your business grows, you need a carrier that provides
integrated insurance solutions to protect you from the risks
most prominent to your industry.

1EY Growth Barometer, Canada
2 BDC Business Outlook for 2018
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Our industry expertise aligns with GDP growth
across the following Industry Practices:

Federal ;:} {:\.:
® Clean Tech Government Q Manufacturing Technology
Contractors
Constructi Financial Media Transportation
onstruction Institutions p
Cult_ura} Food Private Equity Wholesale
Institutions
Edu_c atl.onal Healthcare % Profgssmpal Wineries
Institutions Service Firms
@ Energy Law Firms Real Estate
Entertainment Life Sciences .E Retail
and several other specialty industries. No matter the industry,
we offer a full line of tailored, top rated insurance products:
B Accident & Health B Kidnap, Ransom & Extortion One-stop shopping with Chubb infuses
B Automobile M Marine - Inland & Ocean, Builders Risk elilse, CﬁHSIStenCY_’ and predictability
B Crime M Medical Liability throughout your insurance program.
o Integrated solutions from a single carrier
B Cyber B Multinational eliminate unexpected coverage gaps.
M Directors & Officers Liability M Ppackage
B Employment Practices Liability B Product Recall
M Environmental M Property
B Equipment Breakdown M Surety
M Errors & Omissions / Professional Liability M Transactional Risk
M Fiduciary B Umbrella & Excess Liability
B General Liability B workers Compensation
|

Group Personal Excess Liability M Vvarious other products



Chubb Leads
Carriers in

the U.S. 2017
Advisen Claims
Satisfaction
Survey Results®

Property
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Professional Liability
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Specialized Suite of Services

Chubb offers more than just insurance products to help clients. An extensive suite of
services provides the type of certainty and peace of mind businesses can count on.

Risk Engineering Services

Dedicated risk engineers worldwide to customize practical solutions together
with clients and offer recommendations to minimize risk.

Establish service deliverables tailored to address industry specific exposures.

Services include, but are not limited to Property Conservation, General Liability,
Premise and Products Liability, Equipment Breakdown and Jurisdictional
Requirements, Risk Assessment, and Predictive Loss Analysis.

A Resource Center provides tools that highlight new and emerging risks (e.g.,
analytical tools, best practices, materials by industry, business blogs and videos).

Claims

Claims representatives available 24 / 7 / 365.

Adjusters and specialists with deep technical knowledge to handle claims for
specific industries, lines of business, and jurisdictions.

A team of Claims Business Consultants achieve a thorough understanding of a
client’s operation then develop a customized service plan.

Multinational claims units combine local jurisdictional knowledge with experience
handling interactions between local admitted and master controlled policies.

Dedicated field catastrophe response teams conduct client visits immediately after
an event.

Analytics teams monitor catastrophic weather patterns and forecasts around the
globe and take a proactive approach to planning and resource deployment.

3 As voted by brokers in the 2017 Advisen Claims Satisfaction Survey in the U.S.
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Chubb’s approach combines exceptional insurance products with
a suite of services to present a holistic, industry-focused insurance
proposition to provide clients with certainty and peace of mind.

1

Specialized
Underwriting
Expertise

Dedicated underwriters for
numerous industry practices

4

Tailored Programs

Integrated products and
services tailored to address
industry exposures

7

Risk Engineering
Services

Dedicated professionals
worldwide that craft
programs to avoid claims
and mitigate risk

2

Total Business
Solutions

Chubb is a ‘one-stop shop’
with a multitude of products
and services

Local Expertise

Expertise within the
branches, with authority
at the point of sale

3

Exceptional Claims
Service

97% of Chubb clients who
have had a claim paid are
highly satisfied with their
claim experience

3

Broad Product
Offerings
Over 20+ products

custom tailored across
various industries

Extensive Global
Network

One of the largest networks
of owned, local branches
throughout the world

Let us
raise your
expectations.

Learn more about how
Chubb can support you
and your business at



http://www.chubb.com/ca-en/

Co-Brand
Your broker logo.


http://www.chubb.com/ca-en/
www.chubb.com



