THE LE CHUONG TRINH KHUYEN MAI

cCHUBB Chubb Life

Chubb eConnect

Tai App siéu dinh - linh ngay iPhone

Trai nghiém ngay cing Chubb eConnect
Tham gia Quay s6 tring thuéng, cd héi nhan
ngay qua tang céng nghé

128Gb

panh cho 10 Khach hélllg may man nhat
Thdi gian:
04/05/2021 04/07/2021

Scan dé cai dit va trai nghiém ﬁ@h@[ﬁ]@ 2 ‘

2. Download on the

« App Store

1. Tén Chuong trinh khuyén mai: Chubb eConnect — Tai app siéu dinh, linh ngay
iPhone

2. Hang ho4, dich vu khuyén mai: cic san pham va dich vu bao hiém nhan tho ctia Chubb
Life va tng dung Chubb eConnect.

Thoi gian khuyén mai: Tir ngay 04/05/2021 dén hét ngay 04/07/2021.
Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay s tring
thuong).

6.  Khach hang cia Chu’o’ng trinh khuyén mai (d6i twong hwéng khuyén mai): 13 Bén
mua Bao hiém dang 0 Hop dong Bao hiém tai Chubb Life va dap g cac quy dinh cua

Thé 1¢ chwong trinh khuyén mai nhu tai muc 8.1 dudi day. Nhan vién Chubb Life khong
dugc tham du Chuong trinh khuyén mai nay.

7. Co céu giai thudng:

A e r Tri gia giai thwong )| SO giai Thanh tién
NOi dung giai thuwong e %VND) g thu’(g")’ng (VND)
Dién thoai iPhone 12 - 128GB 22.645.700 10 226.457.000
Tong Cong 10 226.457.000

(*) Tri gia giai thuong la gia thi truong duoc niém7yé't boi nha cung cap tai thoi diém
thang 04/2021. Tri gid thuc té cua gidi thuong cd thé thay doi theo gid thi truong tai thoi
diém dién ra Chuong trinh khuyén mai.

Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: dy kién 5%.
8.  Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé Khach hang phai thue hién dé dwoc tham gia
Chuong trinh khuyén mai:

- Khéch hang 1a Bén mua Béo hiém dang c6 Hop dong Bao hiém tai Chubb Life, dong thoi
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8.2

8.3

8.4

dap tng diéu kién dudi day trong thoi gian khuyén mai:

e  Khéch hang cai dat tng dung Chubb eConnect va thuc hién ding nhap bang tai
khoan da dang ky véi Chubb Life; va/hoac

o DPing nhdp va thuc hién déng phi bao hiém truc tuyén trén ung dung Chubb
eConnect.

Khach hang dap ung cac diéu kién trén s& dugc nhan M3 S6 Du Thuong (“MSDT”) theo
quy dinh nhu sau:

e 01 MSDT cho lan dang nhdp thanh cong lan dau tién vao tmg dung Chubb
eConnect trong thoi gian khuyén mai; va

e 01 MSDT cho giao dich dong phi bao hiém d4u tién trén tmg dung Chubb eConnect
trong thoi gian khuyén mai tir 1.000.000 VND tr¢ 1én.

MG&i Khach hang dugc nhan tdi da 02 MSDT trong sudt thoi gian khuyén mai.

Thoi gian, cich thirc phat hanh bang chirg xic dinh tring thwéng (Ma S6 Du
Thuéng):

MSDT s& duoc cip cho Khach hang khi thoa man cac diéu kién quy dinh tai muc 8.1 néu
trén. MSDT s& duoc gui dén Khéach hang théng qua tinh ning “Notification” cia ng
dung Chubb eConnect. Thoi gian cap MSDT cho khach hang: tir ngay 04/05/2021 dén
hét ngay 04/07/2021.

Quy dinh vé bang chirng xac dinh tring thwéng (Ma S6 Du Thuéng):
Bang chimg xac dinh tring thuéng 1a MSDT véi cu tric gom 06 chit s6 duoc cap ngau
nhién tir 000001 dén 999999. MSDT hop 1é dé tham gia quay s6 xac dinh triing thuong la

MSDT dugc Chubb Life giri dén Khach hang théng qua tinh ning “Notification” cua tng
dung Chubb eConnect.

Tong s6 bang chimg xac dinh trang thuéng: dy kién 999.999 MSDT. S6 lugng MSDT
phét hanh trén thyc té s& phy thuoc vao so lugng khach hang déng nhap thanh cong vao
ing dung Chubb eConnect va sé lwong khach hang dong phi bao hiém théng qua ung
dung Chubb eConnect trong thoi gian khuyén mai.

Thaoi gian, dia diém va cach thirc xac dinh tring thuwéng:

(a) Thai gian cong bé MSDT va danh sach khach hang tham gia quay sb xac dinh
trung thwong
Chubb Life s& cang bo danh sach Khéach hang va MSDT hop 1€ dé tham gia quay so
xac dinh trang truéng cia Chuong trinh  khuyén mai trén website:
http://life.chubb.com/vn vao ngay 08/07/2021.

(b) Thoi gian, dia diém xac dinh tring thuéng

L& quay s xac dinh trang thuong du kién duoc to chirc vao ngay 13/07/2021 tai
Chubb Tower 11, 369 Nguyén Trai, Phuong Nguyén Cu Trinh, Quan 1, Thanh phd
HG6 Chi Minh dudi su ching kién cua dai dién Chubb Life, dai dién Khéach hang
tham dy Chuong trinh khuyén mai.

(c) Céch thire xac dinh tring thwong:

- Chubb Life sir dung chuong trinh quay sé xac dinh giai thuéng bang phan mém
quay s6 tu dong caa Chubb Life dé xac dinh khach hang trang thuong. Chubb Life
sé sang loc danh sach Khach hang va MSDT dap tng du diéu kién quay sé xac dinh
khach hang tring thuong va cbéng bd danh sach nay trén website:
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http://life.chubb.com/vn vao ngay 08/07/2021 nhu néu trén.

Khach hang tring thuong la khach hang c6 MSDT duoc chon ngau nhién bang
phan mém quay so tu dong cua Chubb Life.

Trong moi trudng hop, mdi khach hang chi dugc nhan tdi da 01 giai thudng.
Viéc quay sb s& dugc tién hanh quay theo timng luot.

Két qua cua L& quay sb xac dinh tring thuong s& dugc 1ap thanh van ban va cé chir
ky xac nhan cua cac bén chung kién.

8.5 Thong bao tring thuéng:

8.6

Trong vong 03 (ba) ngay lam viéc sau L& quay s6 xac dinh trang thuong, Chubb Life s&
thong bao két qua cho Khach hang trang thuong va hudéng dan vé thoi gian, dia diém, thu
tuc nhan thuong qua dién thoai va thu dién tir (email) ma Khach hang da dang ky véi
Chubb Life.

Thaoi gian, dia diém, cach thic va thi tuc trao thwéng:

(@)

(b)
(©)

(d)

(€)

(f)

Piéu kién nhin thwéng: Khach hang tring thuong hop 1¢ 1a khach hang co MSDT
hop 1€ do Chubb Life phat hanh va MSDT d6 da dugc cong bd trong danh sach
khéach hang tring thuong.

Pia diém trao thwéng: Viée trao thuong s& dugce dién ra tai cdc van phong cla
Chubb Life tai Tinh/Thanh pho noi Khach hang cu tru.

Cach thirc trao thwéng: Chubb Life s& trao tang giai thuong bang hién vat, khong
quy doi thanh tién mat. Chubb Life s€ chiu chi phi van chuyén giai thuong dén dia
diém trao thuong.

Thi tuc trao thwéng: Khach hang duoc thong bao tring thudng phai xuét trinh cac
gidy to sau:

“Thu thong bao két qua trang thuong” do Chubb Life phat hanh dudi hinh thirc thu
dién tir (email) giri dén dia chi email cua Khach hang hoac thong bao guri qua tinh
nang “notification” cua g dung Chubb eConnect;

Ban chinh hodc ban sao c0 chung thyc ctia chirng minh nhan dan/can cude cong dan
hodc hd chi¢u ciia Khach hang trang thudng;

Truong hop Khach hang uy quyén cho ngudi khac nhan thay, ngoai viéc xudt trinh
nhiing gidy to nhu trén, nguoi dugc Gy quyén s& phai xuat trinh ban gbc chimng
minh nhan dan/cin cudc céng dan hodc ho chiéu ngudi dugc y quyén, ban sao co
ching thyc chimg minh nhan dan/cin cudc cong dan hodc ho chiéu ctua Khach
hang, va ban gdc hop dong uy quyén duoc cong chimg/chimg thuc hop 18 theo quy
dinh phap luat.

Thoi han két thiic trao thwéng: Chubb Life co trach nhiém trao thuong cho khach
hang trang thudng trong vong 45 (bon muoi 1am) ngay ké tir ngay két thuc thoi gian
khuyén mai. Sau thoi han trén, néu Khach hang khdng nhan thusng, giai thuong sé
dugc xr Iy nhu giai thuong khdng co6 ngudi trang thuong.

Trach nhiém ciia khach hang tring thuéng doi véi chi phi phat sinh khi nhéin
thwéng, thué thu nhip khong thwdong xuyén:

Khéch hang tring thuéng chiu Thué thu nhap c4 nhan va cac loai thué, phi, 1 phi
khac (neu c0) tir viée trang thuong theo Chuong trinh khuyén mai va s& np truc
tiép cho co quan thué theo quy dinh.
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10.

11.

- Khach hang tring thuong chiu cac chi phi di lai, an ¢ cho viéc nhan thudng cta
minh (néu co).

Piu mdi giai dap thic mic cho khich hang vé cic vin dé lién quan dén Chuwong
trinh khuyén mai:

Dé duogc giai dap thic méc lién quan dén Chuong trinh khuyén mai, Khach hang lién hé
v6i hotline cua Chubb Life theo s6 *8123 hoac (028) 38278123.

Trach nhiém cong b6 thong tin:

Chubb Life c6 trach nhiém thong bao vé thé 16 Chuong trinh khuyén mai trén Wel?site:
http://life.chubb.com/vn va tai cac van phong chi nhanh ctia Chubb Life trén toan quoc.

Chubb Life c6 trach nhiém thong bao diy du danh sach Khach hang nhan thuong trén
website: http:/life.chubb.com/vn va/hodc trén it nhéat 01 phuong tién truyen thong dai
chung va thong bao truc tiép cho ngudi trang thudng.

Cac quy dinh khac:

Chubb Life hoan toan chju trach nhiém trong viéc phat hanh bang ching xac dinh tring
thuong trong Chuong trinh khuyén mai. Viéc to chirc Chuong trinh khuyén mai phai dam
bao tinh cong bang, minh bach va khach quan.

Truong hop Chuong trinh khuyén mai nay c6 sy thay doi, Chubb Life s& tién hanh tha
tuc dang ky sira d6i noi dung chuong trinh véi co quan nha nudc co tham quyén theo quy
dinh cua phap luat, va s€ thong bao cong khai dén Khach hang sau khi co sy xac nhén
ctia co quan quan Iy nha nude c6 tham quyén.

Sau khi két thuc Chuong trinh khuyén mai, Chubb Life ¢ trach nhiém bao cao két qua
thue hién Chuong trinh khuyén mai trén theo ding quy dinh cua phap luat vé thoi han
bao cdo, ho so bao cdo va cac gidy to kem theo.

Hét thoi han nhan thuong, néu Khach hang tring giai khong dén 1am thi tuc nhan giai,
Chubb Life s& trich nop 50% gia tri nhitng giai thuong khong duoc khach hang nhan vao
ngan sach Nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai. Nguoi tring
thuong s€ khong dugc nhan giai thudng nay sau khi két thiic thoi han nhan thuong.
Chubb Life s& sir dung tén va hinh anh cua Khach hang trang thuong cho muc dich
quang cao thuong mai, néu duoc khach hang tring thuéng dong .

Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Chubb
Life c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chip sé dugc
xtr 1y theo quy dinh cua phap luat.

Pai di¢n Cong ty TNHH Bio hiém Nhan tho
Chubb Viét Nam

Lam Hai Tuan
Tong Giam Doc

Trang 4/4


http://life.chubb.com/vn
http://life.chubb.com/vn

